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Eastern Oregon University 
2011 Mountie Week of Welcome 

Evaluation Summary 
 

The Eastern Oregon University (EOU) 2011 Mountie Week of Welcome (WOW) program was held 
September 21-28, 2011. Three independent evaluations were administered to students via email. The 
evaluations were sent to all students that attended WOW, all newly admitted students that did not 
attend, and the WOW Leaders and Resident Assistants. In addition, the parents that attended the 2011 
WOW Parent Program were encouraged to complete an evaluation of the program. Of the newly 
admitted students, including transfer students, 304 attended WOW.  
 
The 2011 Mountie WOW Participants (attended) Survey 
Of the three hundred and four (304) participants invited to participate in the survey, fifty nine (59) 
students responded. When responding to the question “how did you learn about Mountie WOW,” 
68.4% (39) learned about the WOW session through email, 61.4% (35) through mail, and 56.1% (32) 
from the web site. 
 
Of the 59 respondents, 47.5% (28) indicated that they were satisfied with the information that was 
received prior to arriving on campus; 49.2% (29) were very satisfied with the Residence Hall Move-in 
Process, and 32.2% (19) were satisfied with the process; 59.3% (35) were satisfied with the mandatory 
Residence Hall meeting while 16.9% (10) did not attend. 
 
Of the 58 respondents, 39.7% (23) indicated that they were satisfied with the Residence Hall activities 
and 25.9% (15) were mildly satisfied; 93.1% (54) indicated that they did not attend the Transfer Session 
and 89.7% (52) did not attend the Non-Traditional Student Session; 94.8% (55) did not attend the 
Veterans Service Session. 
 
With regard to the Mountie WOW check-in, of the fifty seven (57) respondents, 59.6% (34) were 
satisfied with the check-in process while 17.5% (10) each were both very satisfied or mildly satisfied. 
 
Of the 59 respondents, 44.1% (26) were satisfied with connecting with their Mountie WOW groups and 
27.1% (16) were very satisfied; 76.3% (45) were very satisfied with the WOW Kick-off: “Welcome to the 
Time of Your Life” with Dr. Will Keim, and 15.3% (9) were satisfied; 35.6% (21) were satisfied with the 
Play Fair session, 27.1% (16) were very satisfied, and 16.9% (10) were mildly satisfied; 27.1% (16) were 
mildly satisfied with the “Gimme an A” session, while 20.3% (12) were dissatisfied; 30.5% (18) of the 
respondents were both satisfied and mildly satisfied with the learning about Webster, Blackboard, EOU 
Email accounts, and Org Sync session while 25.4% (15) did not attend; 55.9% (33) were very satisfied 
with McVicar the Trickster while 22.0% (13) did not attend. 
 
Of the 57 respondents, 43.9% (25) were mildly satisfied with participating in the class Photo session and 
21.1% (12) were satisfied; 47.4% (27) were satisfied with the Consent is Sexy session while 14.0% (8) did 
not attend. 
 
There were seven (7) Mountie WOW Breakout sessions; Trading Post, Law of the Jungle, Council of 
Elders, Bare Necessities, Jungle Book, Town Tour, and Rainbow Continuum. With regard to the Trading 
Post Session, 70.2% (40) did not attend while 21.1% (12) of participants were satisfied with the session. 
With regard to the Law of the Jungle session, 73.7% (42) did not attend and 14.0% (8) were satisfied 
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while 10.5% (6) were mildly satisfied.  With regard to the Council of Elders session, 70.2% (40) did not 
attend while 10.5% (6) each either very satisfied or satisfied with the session. With regard to the Bare 
Necessities session, 55.4% (31) did not attend while 28.6% (16) were satisfied and 8.9% (5) were very 
satisfied. With regard to the Jungle Book session, 63.6% did not attend while 25.5% (14) were satisfied 
and 9.1% (5) were very satisfied. With regard to the Town Tour, 39.3% (22) did not attend while 28.6% 
(16) were very satisfied, 17.9% (10) were satisfied and 12.5% (7) were mildly satisfied. With regard to 
the Rainbow Continuum session, 66.1% (37) did not attend while 14.3% (8) were satisfied and 12.5% (7) 
were very satisfied. 
 
Of the 57 participants that responded, 28.1% (16) did not attend while 26.3% (15) were very satisfied 
and 19.3% (11) were satisfied with the comedian Joe Hernandez-Kolski; 31.6% (18) were satisfied with 
the EOU dance, and 15.8% (9) were very satisfied while 21.1% (12) did not attend. 
 
Of the 56 participants that responded, 28.6% (16) did not attend the BBQ/Pep Rally while 26.8% (15) 
were satisfied and 21.4% (12) were mildly satisfied; 46.4% (26) were very satisfied with the EOU Football 
Game and 26.8% (15) were satisfied while 19.6% (11) did not attend. 
 
Of the 54 respondents, 40.7% (22) did not attend the Hoke Late Nite activity while 25.9% (14) were very 
satisfied and 18.5% (10) were satisfied with the activity. 
 
Of the 55 respondents, 94.5% (52) did not attend the community bike ride. 
 
Of the 56 respondents, 78.6% did not attend the sand volleyball tournament while 8.9% (5) were either 
satisfied or mildly satisfied with the event; 49.9% (24) were satisfied with the opportunity to kick back 
and hang out with friends and 39.3% (22) were very satisfied; 46.4% (26) were satisfied with the 
Mountie Café and 32.1% (18) were very satisfied; 42.9% (24) were satisfied with the Taking Care of 
Business session while 26.8% (15) did not attend; 89.3% did not attend the Monday night Movie – 
“Source Code” while 5.4% (3) were very satisfied; 37.5% (21) were satisfied with Wednesday’s Club Fair 
and 17.9% (10) were mildly satisfied while 23.2% (13) did not attend. 
 
Of the 47 respondents that responded to the question of whether or not Mountie WOW was a positive 
experience for them, 93.6% (44) indicated that the experience was positive while 6.4% (3) indicated that 
it was not positive for them.  The majority of comments indicated that it was well done and they were 
able to meet a lot of people.  Two of the three respondents that indicated that Mountie WOW was not a 
positive experience for them mentioned that matching individuals with similar interests into WOW 
groups would have made it a better experience for them. 
 
Of the 40 responses regarding  which Mountie WOW event/activity was most beneficial to them, 10 
students identified Play Fair as the most beneficial because it was fun, helped students become familiar 
with their classes, and allowed students to meet others that were not in their WOW groups; 7 students 
identified the small group sessions with their WOW group as most beneficial because it allowed them to 
get to know others in a more intimate setting; and 8 students identified the speakers as the most 
beneficial because they explained a lot, they were funny, and made students think about issues in a 
different way. 
 
Out of the 44 responses regarding which Mountie WOW event/activity was least beneficial to them, 12 
indicated that the Gimme an A event was the least beneficial because it was not organized very well and 
the speaker was very hard to pay attention to; 6 students indicated that PlayFair was the least beneficial 
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because all they were doing was saying their name not meeting people, it was very hot and there were 
no water breaks; and 5 students indicated that the Breakout Sessions were not beneficial to them 
because they were either too tired, already knew the information, or not impressed by the information. 
 
Of the 44 responses regarding whether or not their  Mountie WOW Leader was available and 
approachable throughout the program, 91% (40) indicated that they were, that they were engaging, 
approachable and really nice while 9% (4) indicated that their Mountie WOW leader was not very 
motivated, didn’t seem to want to be around,  and was very stand-off ish. 
 
When asked about what to recommend for next year’s WOW program to better prepare incoming 
students, the following suggestions were given: 

• Add classes on stress and time management 
• More drinks where there are outdoor activities 
• More time to mingle with students that were not in their WOW groups 
• Having teaching faculty talk with them about what their expectations are, how their classes will 

differ, maybe even mingling with other students that have the same or similar majors 
• More resident hall activities, maybe having a hall meal (eat with folks from your hall) 
• Have some time set aside to find out where student’s classrooms are located 

 
Other comments, questions, or suggestions included the following: 

• Having some time in between events for bathroom breaks 
• Switching up WOW groups so students could meet more people 
• More activities like Hoke Late Nite 
• Thanks for the water on the second day! 
• More free time 

 
Of the 55 respondents, 90.9% (50) were between the ages of 18 to 19.  
 
Of the 54 respondents, 92.7% (50) were freshmen. 
 
Of the 55 respondents, 100% were at full-time status; 76.4% (42) were female; 78.2% (43) identified one 
of the most important reasons for attending EOU was the affordable tuition and 50.9% (28) indicated 
financial aid and scholarship availability was important. 
 
Of the 45 respondents, 60.0% (27) indicated that their parents or relatives influenced their decision to 
attend EOU and 46.7% (21) were influenced by someone who attended EOU while 31.1% (14) was either 
influenced by a friend attending or planning to attend EOU or an EOU representative. 
 
Of the 55 respondents, 58.2% (32) are very satisfied with EOU and 34.5% (19) are satisfied. 
 
The 2011 WOW Parent Evaluation 
Of the twenty (20) parents that submitted an evaluation form, the majority were very satisfied to 
satisfied with the program. Of the 20 participants, eight (8) participants were very satisfied that the 
information received prior to arriving on campus was clear and informative, while six (6) were mildly 
satisfied. Three (3) participants indicated that they were dissatisfied (1) or very dissatisfied (2).  With 
nine (9) participants being either mildly satisfied, dissatisfied, or very dissatisfied, this may indicate that 
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additional avenues of reaching parents may want to be considered or that they did not receive the 
information (e.g., it was not mailed directly to them or their student did not receive the mailing).  
 
The majority, eighteen (18), of the participants were satisfied with the move-in process and believed it 
was organized and helpful. Sixteen (16) of the participants were very satisfied to mildly satisfied with the 
time allowed to “Take Care of Business.” The majority, eighteen (18), of the participants were also very 
satisfied to mildly satisfied with the Transitions Session/ Resource Panel and believed it was helpful. The 
Parent Session with Will Keim was well received with the majority, sixteen (16), of the participants 
believing the session was informative. Sixteen (16) of the participants were very satisfied to mildly 
satisfied with the information provided in the Parent Handbook and felt it useful. 
 
Of significant importance is that seventeen (17) of the participants were very satisfied to satisfied with 
their comfort in leaving their student(s) at EOU.  
 
A suggestion made by one participant is that periodic reminders regarding the Learning Center, Student 
Health Center, and Counseling Center, and other resources available to students be provided. It is 
recommended that the appropriate office(s) be made aware of this request for implementation. We do, 
however, provide reminders about resources during the HUM courses. 
 
The 2011 WOW Survey of Newly Admitted Students that Did Not Attend WOW 
Of the two-hundred sixty three (263) newly admitted students that were invited to participate in the 
evaluation of the WOW program, seventeen (17) students responded. Of the respondents, 87.5% (14) 
did receive an invitation to WOW, 49.9% (6) did not attend because they did not feel it was relevant to 
them, 35.7% (5) either had already attended college and did not deem it necessary to attend Welcome 
Week or could not attend as a result of other time commitments.  
 
Of the seventeen (17) respondents, 58.8% (10) were between the ages of 20-50 years old, while 41.2% 
(7) were between the ages of 18 to 19. Nine (9) or 52.9% of the respondents indicated that they had 
freshman class status while 76.5 % (13) of the respondents were either at the Junior (7) or Transfer (6) 
student status. Of the seventeen (17) respondents, 64.7% (11) were female.  
 
The three top reasons for respondents’ decision to attend EOU were geographic location (76.5%), 
affordable tuition (58.8%), and availability of a particular program (58.8%).  
 
Respondents indicated that contacts with EOU representatives (53.3%) influenced their decision to 
attend EOU. Six (40%) respondents indicated that advice from someone who attended EOU also 
influenced their decision to attend EOU and five respondents indicated that their parents or relatives 
influenced their decision to attend. This information indicates that EOU representatives and alumni are 
influencing the decisions of the students to attend EOU. 
 
The majority of respondents (94.1%) were satisfied with EOU. 
 
The minimal number of responses received suggests that either students are not aware of their EOU 
email address or are not in the habit of checking their EOU email yet. 
 
Additionally, the number of respondents that indicated that they did not feel that Welcome Week was 
relevant to them reveals the need to identify how or why it should be relevant to them. Research 
regarding transfer student participation indicates that many believe that the experience at a four-year 
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institution will be the same as at the community college or that they already have university experience 
and know what to do.  Some ideas for improving transfer student participation include specifically 
targeting the transfer student population, sending a reminder email to students showcasing activities 
and/or events that may be beneficial to them or providing student testimonials (of similar age) 
indicating how they benefitted from participating in Orientation. 
 
The 2011 WOW Survey of WOW Leaders and Resident Assistants 
Of the forty nine (49) students invited to participate in the evaluation, twenty two (22) responded. With 
regard to the Residence Hall Move-In Process, the majority (99%) felt that the move in process went 
well. In response to the WOW Leader and RA dinner with Will Keim, all twenty two (22) respondents felt 
that this session was informative for them. In response to the WOW check-in, the majority (19) of the 
respondents felt it went well. Nineteen (19) of the respondents felt that they were able to connect with 
their WOW group well. Will Keim’s session “Welcome to the Time of Your Life” was very well received, 
with 21 respondents indicating as such. 
 
PlayFair was a huge success as 21 of the 22 respondents indicated. There was some concern expressed 
about providing more water – and sunscreen – during the session. The majority (20) of the respondents 
did not feel that the “Give Me an A” session got an A. Comments indicate that this presentation was 
poorly presented, dry, and the worst part of the whole WOW program. 
 
The majority of the respondents (16) felt that the Webster, Blackboard, EOU Email accounts, and Org 
Sync session went well. There did seem to be a few glitches during the presentation and the rotation 
cycle (timing). The majority of the respondents also felt that the Master Magician/Comedian McVicar 
the Trickster program went well, while a few respondents felt that he was not as good as the comedian 
last year and that McVicar’s style was not up everyone’s alley. 
 
The majority of respondents felt that the Class Photo session went well, with the exception of some 
participants being late or unprepared (without t-shirts). 
 
Of the 21 respondents, all were very pleased with the “Consent is Sexy” presentation and some students 
really liked the fact that the presentation was more inclusive of issues that LGBTQ students face. 
 
Of the thirteen (13) respondents to the question of whether or not the Mountie WOW Trading Post 
Breakout session went well, two (2) respondents felt that it went well while the other respondents (11) 
did not attend. The other questions regarding the Mountie WOW Breakout sessions yielded the same 
responses; the majority were unable to attend the sessions, with the exception of the Council of Elders 
session. Six (6) of the fourteen (14) respondents felt that the session went well and that students were 
able to get the answers and assistance they were seeking.  
 
Thirteen (13) of the 20 respondents responses regarding the comedian Joe Hernandez-Kolski were 
positive, while five (5) of the respondents did not feel his program was appropriate, and two (2) 
respondents indicated that they did not attend. 
 
The majority of respondents (19) felt that the EOU Dance was a success. 
  
Twelve (12) of the respondents’ responses regarding the BBQ/ Pep Rally were positive, while five (5) of 
the respondents felt that the “goodies and music truck” should have been closer. 
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The majority (18) of the respondents liked the Hoke Late Nite event. Respondents felt that this was a 
well-attended event. They particularly liked the photo booth and the music. 
 
Regarding the Community Bike Ride event, the majority of the respondents did not attend. One 
respondent indicated that the session started late and by then the respondent had to leave. With regard 
to the Sand Volleyball tournament, however, the majority of the respondents (14) felt this event went 
well and was a lot of fun. 
 
 
 


