Counseling Center Feedback Form

Percentage of responses “Strongly Agree/Agree” from 10 completed assessments. ..

100%  Overall. T am satisfied with my counseling experience.

90% NIy counscling is helping me to learn more about mysell

90% M counseling is helping me to resolve my coneerns.

100% My counsclor treats me with understanding and respect.

90% N counselor is competent and capable of helping me with my concerns,
1000 1 eel assured that the information [ am sharing 1s kept confidential.

100%0  T'he receptionist(s) are friendly and helptul.

100°s  The physical environment of the Center is warm. attractive. and comfortable,

100% 1 would not hesitate to refer a friend w the Counseling Center for a personal
coneern.,

80% (1 N'A) Counscling helped me to continue my studies and my academic career al
this college.

100%  Itis important tor Fastern Oregon University to provide the services oftered i the
Counscling Center.

(2 NUAs) aas casily able o access the Counseling Center while using the drop-in
system.

90 Alter intake. [ was able to begin ongoing counscling within a reasonable amount
of time.

Additionally written comments were provided on 2 assessments. Raw data m Counseling
Center files.



