
Ack 210 ClearTouch Panel Tips 

At this point, we are only using the built-in Android features of the ClearTouch panel, so we will
only address those features here.

Following are links to a few short videos which introduce the basic functions of the built-in 
Android features. A few minutes spent watching these videos will greatly improve your 
experience with the ClearTouch board. You can play the videos on the large screen with the 
room computer while exploring the ClearTouch panel. They operate separately.

Android features overview:

https://www.youtube.com/watch?v=vuh49WlgsTA

Android wifi connection:

https://www.youtube.com/watch?v=SKEgQcP2gWM

Collage app overview:

https://www.youtube.com/watch?v=RyOL4FnaCrU

Collage wireless screen sharing:

https://www.youtube.com/watch?v=B5u2pzg7wAM

Camera sharing from a mobile device:

https://www.youtube.com/watch?v=h4OfLO285V0
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The panel has a row of buttons on the lower right hand side which allow access to the Home 
screen, Settings, and a “Back” button to go back one screen or function, just like an Android 
mobile device. The panel runs on a version of Android, so if you are acquainted with that, the 
panel operation should be familiar.

On startup, the screen should display the home screen. If not, press the Home button on the 
panel. The Home screen allows access to many apps directly, and to the Settings menu, just like
the hardware buttons on the front of the panel. You should rarely, if ever, need to access 
Settings.

The primary whiteboard app is called EasiNote, and is available on the Home screen. For 
details on its operation, see the videos listed above.

The main wireless screen sharing app is called Collage, and you must download a free client 
app on your device to be shared. The process for this will depend on your device, but the client
app is likely available through your usual app store, or on the ClearTouch web site for laptops:

https://www.getcleartouch.com/downloads-sign-up/

For other apps, there is a grid icon on the lower right of the screen which will bring up a list of 
installed apps on the panel. This is also illustrated in the above videos.

There are USB ports on the ClearTouch, and you can save material created on the panel to a 
flash drive. You may also display material from the flash drive, annotate it, then resave it to the
drive. 

The panel is connected to the network, and can browse the internet, doing pretty much 
anything any other Android device can do – play videos, view web sites, etc.



Document Camera

There is an extensive menu accessible from the menu key. You should not need it for most 
uses, however, always make sure the Sleep Mode is set to “off” if you are going to record with 
the cam.

We are only using the camera functions operating through the switcher at this point, so 
functions related to the camera being connected to a computer do not apply.

Here is the link to a basic overview of the doc cam’s capabilities – it is a marketing video so 
please try to ignore the marketing fluff:

https://www.youtube.com/watch?v=YQ9V2hBwkn8

This video offers some quick instructions on the camera’s controls (Ignore the part about 
recording to your computer – our doc cam is not connected to the room computer – see 
below):

https://www.youtube.com/watch?v=wBVeMOGlbA8

Recording:

You can record still images and video to an SD card inserted into the doc cam’s SD card port. 
The SD cards must be FAT16 or FAT32 formatted only. You must supply your own SD card, but 
be aware that this function has not been extensively tested and always back up any data on 
the card before (and after) using it in the cam.

Still images are saved as 1920 x1080 JPEG files.

Videos are saved as 720p30 motion jpeg in an AVI format.  Videos are limited to 2gb, or about 
29 minutes. There is a built-in mic on the camera for recording sound.

https://www.youtube.com/watch?v=wBVeMOGlbA8
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ZOOM (Or other) Web Conferencing

Ack 210 is web conference capable without additional AV. There are two tracking cameras 
mounted at the rear of the room, a mic on the lectern, and two mics mounted with the 
cameras for picking up room (audience) audio. There is additional software for managing the 
cameras, but this requires additional training for proper use.*

The mics are already premixed with an automated mixer in the closet and need not be 
adjusted. If you would like more familiarity with the audio setup, AV can arrange detailed 
assistance.

If you are interested in Lecture Capture or more extensive conferencing use, AV will be happy 
to work with you to become proficient in using the complete setup. 

The camera used can usually be chosen in your conferencing app. Zoom is our app/service of 
choice, due to its extreme ease of use, reliability, function, and cost. Audio and video sources 
can be chosen from inside the Zoom interface, as well as screen sharing and other conference 
hosting chores. If you would like detailed assistance with Zoom, AV will be happy to arrange 
that.

If you are familiar with Zoom, then it is easy to launch from the desktop computer client app or
browser, start a basic session and dive right in. If the Zoom session does not default to the 
active camera and audio source, that is easy to change in the lower left hand menus, then you 
are good to go. Recording your session is a standard Zoom host capability. (Recording to the 
cloud is recommended.)

The cameras default to a fixed position medium wide shot of the lectern, but can be reset to 
tracking function - that function can also be adjusted to match a presenter’s style and 
movements. *This requires an initial session with AV to familiarize a presenter with more 
detailed operations.

Zoom sessions started from the desktop will not be able to display the document camera or 
ClearTouch. Those items are connected directly to the switcher, and not to the computer. If you
require a more complex setup, AV can arrange some variations on the setup for you. However, 
the system is very capable in its default status.


