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College of Education

Course Syllabus

Spring, 2011
Course Number:  Education 573

Course Title: Reference and Information Services in the School Library

Credit: 3 

Catalog Description:

Focuses on the basic reference sources and information services, analysis of the information needs of the learning community, and the ethics of reference service.  It will prepare the teacher-librarian to evaluate and utilize online search tools and search strategies, understand database structure and access, and select, manage, and evaluate reference sources to support the K-12 curriculum. Prerequisite: Children’s Literature and Young Adult Literature coursework, or equivalent
Instructor:  

Sharon Porter

Zabel Hall 243

541-962-3428

sporter@eou.edu 

Office hours by appointment

Mode, Time, and Place:  Online in the Blackboard environment

Required Texts:

Riedling, Ann Marlow. (2005) Reference Skills for the School Library Media Specialist: tools and tips, 2nd ed. Linworth Publishing, Inc. ISBN: 9781586830007 

Lanning, Scott and John Bryner (2010) Essential Reference Services for Today’s School Media Specialists. Libraries Unlimited. ISBN: 9778-1-59158-883-2
Course Outcomes:

Upon completion of this course students will:

1. describe the use of basic reference sources and services for K-12 students.
2. use appropriate strategies to clarify information needs as part of the reference interview. 

3. use appropriate strategies to guide student reference and research queries.
4. use appropriate strategies to facilitate student growth in information literacy. 

5. be able to select and provide equitable access of information by encouraging use of information from diverse sources, contexts, disciplines and cultures.
OAR Standards Addressed in this Course: 

OAR 584-065-0110
(1) Completion of a commission-approved library media academic program, to include completion of a practicum experience and passage of the commission-approved subject-matter examination is required in order to add the Library Media Endorsement to any Initial or Continuing Teaching License. (See, OAR 584-060-0071.) 
(2) The endorsement is valid for assignments in library media programs in grades prekindergarten through twelve (12).
(3) Library Media candidates demonstrate skill in use of information and ideas: Candidates must: Candidates:  
(c) Promote efficient and ethical information-seeking behavior as part of the school library program and its services. Candidates:
(A) Model strategies to locate, evaluate and use information for specific purposes;
(B) Identify and address student interests and motivations;
(5) Demonstrated skill in professional collaboration and leadership. Candidates must:
(b) Articulate the relationship of the library media program with current educational trends and important issues. Candidates:
(C) Use information found in professional journals to improve library practice
(c) Provide and promote learning opportunities for the school community with a focus on information technology, information literacy, and literature appreciation. Candidates:
(A) Are able to articulate the relationship of the library media program with current educational trends and important issues;
(D) Use information found in professional journals to improve library practice.
(6) Administer the library media program in order to support the mission of the school, and according to the principles of best practice in library science and program administration. Candidates must:
(b) Ensure their school library programs focus on students' diverse learning and achievement. Candidates:
(A) Support intellectual freedom and privacy of users; and
(7) Skill in use of technology. Candidates must:
(c) Use technology to enhance their productivity and professional practice; and
(8) Skill in cultural competency. Candidates must:
(b) Ensure that staff and students have access to all library resources to assist them in working effectively with those in the school community with different native languages, socioeconomic backgrounds, ethnicities, genders, disabilities, and other individual characteristics.
	OAR
	Outcomes
	Instructional Method(s)
	Criteria for Evaluation

	584-065-0110: 3cA, 5bC, 5cD, 7c
	1
	Readings, lecture, review sources, evaluation criteria
	Reference Sources: Review & Evaluation

Due: May 3rd


	584-065-0110: 5bC, 6bA, 7c
	2, 3,4
	Readings, role play, example questions, lecture
	Practice reference questions and interview using 

bibliographic and reference sources

Due: May 31st

	584-065-0110: 5cA, 7c
	5, 3
	Lecture, examples, demonstration (video)
	Strategies for Searching Online Databases 

Worksheet

Due: May 28th

	584-065-0110: 5bC, 7c
	3, 5
	Lecture, examples, readings
	Develop Pathfinder on a specific topic

Due: June 7th (Finals Week)

	584-065-0110: 3cB, 6bA, 7c
	2, 3, 4, 5
	Lecture, examples, readings
	Research activity (for patron)

June 7th (Finals Week)


Course Structure:

Through a variety of assignments, the course will guide students through a variety of scenarios demanded of the teacher-librarian in providing information services to the learning community.  

Assignments will include:

1. Reference Source Review & Evaluation




30%

2. Practice reference questions using 

     bibliographical and reference sources.




15%

3. Strategies for Searching Online Databases 

    worksheet.








20%

4. Develop Pathfinder on a specific topic

    using a variety of sources and services.




20%

5. Conduct a logical, efficient search for a patron

     in a professional, timely, and accurate manner.



15%

Grading:

Grades are assigned using the following percentage scale:

90-100 A
80-89 B
70-79 C
60-69 D
0-59 F

Special Instructions:  

Enrolled students will be provided with a detailed and updated syllabus upon entering course. 

Student conduct: 

All students are expected to adhere to the student conduct code.  All members of the Eastern Oregon University academic community are responsible for compliance with its Academic Honesty Code.  Please refer to the EOU website.  http://www.eou.edu/saffairs/handbook/index.html

Eastern Oregon University places a high value upon the integrity of its student 
scholars.  Any student found guilty of an act of academic misconduct (including, 
but not limited to, cheating, plagiarism, or theft of an examination or supplies) 
may be subject to having his or her grade reduced in the course in question, being 
placed on probation or suspended from the University, or being expelled from the 
University—or a combination of these.  Please see Student Handbook at:  
http://www.eou.edu/saffairs/handbook/honest.html
Reasonable Accommodations for Students with Disabilities:

Eastern Oregon University is committed to providing services that assure that all eligible persons have access to its programs and operations.  If you are in need of special services, please contact the Disability Services Program in Loso Hall 234.  Telephone: 541-962-3081

