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College of Education

Course Syllabus

Fall Term
Course Number:  Education 573

Course Title: Reference and Information Services in the School Library

Credit: 3 

Catalog Description:

Focuses on the basic reference sources and information services, analysis of the information needs of the learning community, and the ethics of reference service.  It will prepare the teacher-librarian to evaluate and utilize online search tools and search strategies, understand database structure and access, and select, manage, and evaluate reference sources to support the K-12 curriculum. Prerequisite: Children’s Literature and Young Adult Literature coursework, or equivalent

Instructor:  

Sharon Porter

Zabel Hall 243

541-962-3428

sporter@eou.edu 

Office hours by appointment

Mode, Time, and Place:  Online in the Blackboard environment

Required Texts:

Riedling, Ann Marlow. (2000) Reference Skills for the School Library Media Specialist: Tools and Tips, 2nd ed.  Linworth Publishing, Inc. ISBN: 9781586830007 

Lanning, Scott and John Bryner (2004) Essential Reference Services for Today’s School Media Specialists. Libraries Unlimited. 

Course Outcomes:

Upon completion of this course students will:

1. describe the use of basic reference sources and services for K-12 students

2. use appropriate strategies to clarify information needs as part of the reference interview. 

3. use appropriate strategies to guide student reference and research queries

4. use appropriate strategies to facilitate student growth in information literacy 

5. be able to select and provide equitable access of information by encouraging use of information from diverse sources, contexts, disciplines and cultures.

OAR Standards Addressed in this Course: 

581-022-1520 

Media Programs

(1) School District Media Services: The school district shall provide a coordinated media program. The district shall:

(a) Adopt Program goals for:

(A) Media instruction for all grade levels; and

(B) Support services.

(b) Provide appropriate instructional facilities, materials, equipment, and services which support the school district, program and course goals;

 (e) Evaluate district and school media programs.

(2) School Media Services: The school district shall provide in each school a media program consistent with district, program and course goals which:

 (b) Identifies instructional activities designed to achieve media skills goals; and

(c) Includes instruction that addresses the ability of each student to:

(A) Locate and retrieve organized print and nonprint media;

(B) Use media to record and express ideas and knowledge; and

(C) Listen to, view, interpret and analyze media materials.
Grading:

Grades are assigned using the following percentage scale:

90-100 A
80-89 B
70-79 C
60-69 D
0-59 F

Special Instructions:  

Enrolled students will be provided with a detailed and updated syllabus upon entering course. 

Assignments Schedule below

Reading schedule on last page of this syllabus.
	OAR
	Outcomes
	Instructional Method(s)
	Criteria for Evaluation

	581-022-1520 
	1
	Readings, lecture, review sources, evaluation criteria
	Assignment #!-Reference Source Review & Evaluation, 20% of term grade, Due Nov. 7th


	581-022-1520 
	2, 3,4
	Readings, role play, example , questionslecture
	Assignment #2-Practice reference questions and ref interview using 

online modules, 15% of grade, Due Nov. 21st

	581-022-1520 
	5, 3
	Lecture, examples, demonstration (video)
	Assignment #3-Strategies for Searching Online Databases 

Worksheet, Due Nov. 28th, 15% of grade

	581-022-1520 
	3, 5
	Lecture, examples, readings
	Assignment #4-Develop Pathfinder on a specific topic, due Dec. 5th, 20% of grade



	581-022-1520 
	2, 3, 4, 5
	Lecture, examples, readings
	Assignment #5- Research activity (for patron), due Dec. 5th, 15% of grade

	581-022-1520 
	1-5
	
	Final Exam, 15% of grade, Dec, 6-8th


Course Structure:

Through a variety of assignments, the course will guide students through a variety of scenarios demanded of the teacher-librarian in providing information services to the learning community.  

Assignments will include:

1. Reference Source Review & Evaluation




20%

2. Practice reference questions using 

     online modules as practice






15%

3. Strategies for Searching Online Databases 

    worksheet.








15%

4. Develop Pathfinder on a specific topic

    using a variety of sources and services




20%

5. Conduct a logical, efficient search for a patron

     in a professional, timely, and accurate manner



15%

6. Final Exam 








15%


Student conduct: 

All students are expected to adhere to the student conduct code.  All members of the Eastern Oregon University academic community are responsible for compliance with its Academic Honesty Code.  Please refer to the EOU website.  http://www.eou.edu/saffairs/handbook/index.html

Eastern Oregon University places a high value upon the integrity of its student 
scholars.  Any student found guilty of an act of academic misconduct (including, 
but not limited to, cheating, plagiarism, or theft of an examination or supplies) 
may be subject to having his or her grade reduced in the course in question, being 
placed on probation or suspended from the University, or being expelled from the 
University—or a combination of these.  Please see Student Handbook at:  
http://www.eou.edu/saffairs/handbook/honest.html
Reasonable Accommodations for Students with Disabilities:

Eastern Oregon University is committed to providing services that assure that all eligible persons have access to its programs and operations.  If you are in need of special services, please contact the Disability Services Program in Loso Hall 234.  Telephone: 541-962-3081

Revised by S. Porter, Summer 2011

Reading Schedule and Assignments

	
Date
	Topic
	Assignment

	Sept. 26
	Overview/Introduction
	Lanning/Bryner: Chapter 1 and 2
Riedling- Chapter 1

	Oct. 3
	Evaluation of Reference Sources
	Lanning/Bryner: Chapter 3
Riedling- Chapter 2



	Oct.10
	Print Resources: Directories, Biographies
	Lanning/Bryner: Chapter 4-pp. 34-36
Riedling- Chapter 4 and 5



	Oct. 17
	Print Resources- Dictionaries and Encyclopedias
	Riedling-Chapter 6



	Oct. 24
	Print Resources-Geographical Resources and Indices
	Lanning/Bryner: Chapter 4-pp. 30-32
Riedling- Chapter 7



	Oct. 31
	Creating Web Resources
	Lanning/Bryner: Chapter 10
Websites:

· http://home.wsd.wednet.edu/pathfinders/path.htm

· http://www.kn.pacbell.com/wired/fil/



	Nov.7
	Electronic Reference Resources/Databases
	Lanning/Bryner: Chapter 8
Riedling- Chapter 10
Reference Review Assignment #1 due



	Nov. 14
	Searching the Web
	Lanning/Bryner: Chapter 9
Website: http://www.pcworld.com/article/130979/search_engine_shootout.html



	Nov. 21
	Reference Interview
	Reference Interview Project Assignment #2 due

Lanning/Bryner: Chapter 5
Riedling- Chapter 9
Online Databases Worksheet



	Nov. 28
	Collection Building/Evaluation
	Lanning/Bryner: Chapter 11, 12 and 13
Riedling- Chapter 2

Online Databases Assignment #3 due


Dec. 5th (Finals Week) Assignments #4 (Pathfinder) and #5 (Patrons Research)  
Final Exam Dec. 6-8th online
