May 09, 2008 SOAR Evaluation

Did Not

Total of 12 Evaluation Very Very Not Too [Just |Too |Exceeded Met Meet Total
sheets turned in Satisfied Satisfied Dissatisfied |Dissatisfied |Applicable | Long [Right [Short |Expectation [Expectation |Expectation | Average
Check-in Process 8 3 0 0 0 0 0 0 0 0 11
SOAR Packet 8 4 0 0 0 0 0 0 0 0 12
Information Booth 2 10 0 0 0 0 0 0 0 0 12
Greeting & Advising Overview 6 6 0 0 0 0 0 0 0 0 12
Financial Aid Presentation 3 9 0 0 0 0 0 0 0 0 12
"Students Speak" 7 4 0 0 1 0 0 0 0 0 12
Advising Session 0 0 0 0 0 0 0 0 0
Parent Panel 2 3 0 0 0 0 0 0 0 0 5
Meal and Overall
Dining Experience 9 3 0 0 0 0 0 0 0 0 12
Helpfulness of EOU
Students, Staff & Faculty 12 0 0 0 0 0 0 0 0 0 12
Campus Tour 3 2 0 1 2 0 0 0 0 0 8
Overall Organization
and Content 7 5 0 0 0 0 0 0 0 0 12
SOAR Was: 0 0 0 0 2 10 0 0 0 0 12
How did the program
compare with you expectation 0 0 0 0 0 0 0 5 7 12

0 0 0 0 0 0 0 0 0

Notes:

A goodie bag (pens, EOU bag & information & ect.) to get the kid excited about attending

Once we had already toured to come to EOU, we were really only wanting to see the dorm again (not full tour). Many People
wanted to talk with financial aid people so we had to wait since they were at lunch during our afternoon time 1-4 time. Everyone
was exceptionally friendly & helpful.. Thank you

Very well planned - great speaker. Even faculty member extremely friendly, welcoming and helpful

Advisers were very helpful

Tours need to be better. They are too short and don't give good impression of the school




June 2, 2008 SOAR Evaluation

Did Not

Total of 9 Evaluation Very Very Not Too [Just [Too |Exceeded Met Meet Total
sheets turned in Satisfied Satisfied Dissatisfied |Dissatisfied |Applicable | Long [Right [Short |Expectation [Expectation |Expectation | Average
Check-in Process 4 5 0 0 0 0 0 0 0 0 0 9
SOAR Packet 4 5 0 0 0 0 0 0 0 0 0 9
Information Booth 2 7 0 0 0 0 0 0 0 0 0 9
Greeting & Advising Overview 5 4 0 0 0 0 0 0 0 0 0 9
Financial Aid Presentation 4 4 1 0 0 0 0 0 0 0 0 9
"Students Speak" 4 3 0 0 2 0 0 0 0 0 0 9
Advising Session 5 1 1 0 2 0 0 0 0 0 0 9
Parent Panel 4 1 0 0 2 0 0 0 0 0 0 7
Meal and Overall
Dining Experience 5 4 0 0 0 0 0 0 0 0 0 9
Helpfulness of EOU
Students, Staff & Faculty 7 2 0 0 0 0 0 0 0 0 0 9
Campus Tour 0 0 0 0 0 0 0 0 0 0 0 0
Overall Organization
and Content 4 5 0 0 0 0 0 0 0 0 0 9
SOAR Was: 0 0 0 0 0 1 8 0 0 0 0 9
How did the program
compare with you expectation 0 0 0 0 0 0 0 0 1 7 0 8

0 0 0 0 0 0 0 0 0

Notes:

We were very impressed? are very happy wit our son decision to attend EOU

Noticed the tour this time was not as informative as the last we had in 8/07 - You have a lot of great thing here to brag on!

Just didn't know where to get photo I.D. Very friendly and helpful.. Thank you!!

Very friendly Staff. Willing to answer questions and/or direct us to someone who could

No, everything went smoothly

Set up appointments for Financial Aid same day would be awsome!!




May 19, 2008 SOAR Evaluation

Total of 28 Evaluation Very Very Not Too [Just |[Too Exceeded [Met Did Not Meet Total
sheets turned in Satisfied |Satisfied |Dissatisfied [Dissatisfied |Applicable [Long |Right |Short [Expectation |Expectation Expectation Average
Check-in Process 12 14 1 0 1 0 0 0 0 0 0 28
SOAR Packet 9 17 1 0 1 0 0 0 0 0 0 28
Information Booth 8 17 2 0 0 0 0 0 0 0 0 27
Greeting & Advising Overview 12 15 1 0 0 0 0 0 0 0 0 28
Financial Aid Presentation 9 16 3 0 0 0 0 0 0 0 0 28
"Students Speak" 7 15 1 0 3 0 0 0 0 0 0 26
Advising Session 13 13 0 0 2 0 0 0 0 0 0 28
Parent Panel 4 14 0 0 4 0 0 0 0 0 0 22
Meal and Overall

Dining Experience 10 13 3 0 0 0 0 0 0 0 0 26
Helpfulness of EOU

Students, Staff & Faculty 16 11 1 0 0 0 0 0 0 0 0 28
Campus Tour 7 15 1 0 1 0 0 0 0 0 0 24
Overall Organization

and Content 9 18 1 0 0 0 0 0 0 0 0 28
SOAR Was: 0 0 0 0 0 6 22 0 0 0 0 28
How did the program

compare with you expectation 0 0 0 0 0 0 0 0 3 25 0 28

Notes:

Great Job! Thank You!

Still the stuff before meeting with the advisers should be optional depending on if you went to the preview days or not because
you say the same things.

More detailed informations needed on dorms and food service choice.

| really enjoyed the program!

| just love how you truly value/care about each student

Information sharing is very good - Heather and Stacey did a very good job & were very friendly. | believe my grandaughters will
have a good experience here and a great education to prepare her.

More info on first time parents about Financial Aid- go thru the process of what we would expect

Didn't have daughter packet ready at check-in




July 11, 2008 SOAR Evaluation

Total of 29 Evaluation Very Very Not Too |Just [Too Exceeded [Met Did Not Meet Total
sheets turned in Satisfied |Satisfied |Dissatisfied [Dissatisfied |Applicable [Long |Right |Short [Expectation |[Expectation | Expectation Average
Check-in Process 13 16 0 0 0 0 0 0 0 0 0 29
SOAR Packet 12 16 1 0 0 0 0 0 0 0 0 29
Information Booth 13 14 2 0 0 0 0 0 0 0 0 29
Greeting & Advising Overview 12 15 1 0 0 0 0 0 0 0 0 28
Financial Aid Presentation 12 14 2 1 0 0 0 0 0 0 0 29
"Students Speak" 9 11 0 1 5 0 0 0 0 0 0 26
Advising Session 10 11 2 1 3 0 0 0 0 0 0 27
Parent Panel 12 9 0 0 6 0 0 0 0 0 0 27
Meal and Overall

Dining Experience 9 18 2 0 0 0 0 0 0 0 0 29
Helpfulness of EOU

Students, Staff & Faculty 17 11 0 0 0 0 0 0 0 0 0 28
Campus Tour 13 10 0 0 5 0 0 0 0 0 0 28
Overall Organization

and Content 15 14 0 0 0 0 0 0 0 0 0 29
SOAR Was: 0 0 0 6 23 0 0 0 0 29
How did the program

compare with you expectation 0 0 0 0 0 0 0 0 9 20 0 29

Notes:

Lisa gave a very informative campus tour

| think SOAR day should be shorter and better lunches, also more activities with actual students to help make
things more comfortable

Maybe a 10:00 start time for the crazy people that drive from Portland

Actual 1 on 1 advising and registration and/or all day tours

Would have preferred individual advising

Met expectations except, shcedule said one on one, NOT one adviser with six students that took 21/2 hours with
three students still working

Nicely done! Very friendly! Helpful

Originally sent to wrong advisor/session. Adviser had to fit us into his booked schedule

1 on 1 advising sessions or have tours all day




August 1, 2008 SOAR Evaluation

Total of 3 Evaluation Very Very Not Too |Just |Too |Exceeded |Met Did Not Meet Total
sheets turned in Satisfied |Satisfied |Dissatisfied [Dissatisfied |Applicable [Long [Right |[Short |Expectation [Expectation | Expectation Average
Check-in Process 2 1 0 0 0 0 0 0 0 0 0 3
SOAR Packet 2 1 0 0 0 0 0 0 0 0 0 3
Information Booth 2 1 0 0 0 0 0 0 0 0 0 3
Greeting & Advising Overview 2 1 0 0 0 0 0 0 0 0 0 3
Financial Aid Presentation 2 1 0 0 0 0 0 0 0 3
"Students Speak" 2 0 0 1 0 0 0 0 0 0 3
Advising Session 2 0 0 1 0 0 0 0 0 0 3
Parent Panel 1 1 0 0 0 0 0 0 0 0 3
Meal and Overall

Dining Experience 3 0 0 0 0 0 0 0 0 0 3
Helpfulness of EOU

Students, Staff & Faculty 3 0 0 0 0 0 0 0 0 0 0 3
Campus Tour 3 0 0 0 0 0 0 0 0 0 0 3
Overall Organization

and Content 3 0 0 0 0 0 0 0 0 0 0 3
SOAR Was: 0 0 0 0 3 0 0 0 3
How did the program

compare with you expectation 0 0 0 0 0 0 0 0 1 2 0 3

Notes:

N/A




August 22, 2008 SOAR Evaluation

Did Not
Total of 11 Evaluation Very Very Not Too |Just (Too |Exceeded |Met Meet Total
sheets turned in Satisfied |Satisfied |Dissatisfied [Dissatisfied |Applicable [Long |Right [Short |Expectation |Expectation | Expectation | Average
Check-in Process 4 6 1 0 0 0 0 0 0 0 0 11
SOAR Packet 5 6 0 0 0 0 0 0 0 0 0 11
Information Booth 5 6 0 0 0 0 0 0 0 0 0 11
Greeting & Advising Overview 5 5 1 0 0 0 0 0 0 0 0 11
Financial Aid Presentation 4 6 1 0 0 0 0 0 0 0 0 11
"Students Speak" 6 5 0 0 0 0 0 0 0 0 0 11
Advising Session 6 5 0 0 0 0 0 0 0 0 0 11
Parent Panel 3 5 0 0 2 0 0 0 0 0 0 10
Meal and Overall
Dining Experience 4 6 1 0 0 0 0 0 0 0 0 11
Helpfulness of EOU
Students, Staff & Faculty 7 3 1 0 0 0 0 0 0 0 0 11
Campus Tour 5 5 0 0 1 0 0 0 0 0 0 11
Overall Organization
and Content 7 4 0 0 0 0 0 0 0 0 0 11
SOAR Was: 0 0 0 0 0 2 9 0 0 0 0 11
How did the program
compare with you expectation 0 0 0 0 0 0 0 0 2 9 0 11

Notes:

Keep up the good work




