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Satisifed Satisfied Dissatisfied

Very 
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Not 
Applicable

Too 
Long

Just 
Right

Too 
Short

Exceeded 
Expectations

Met 
Expectations

Did Not Meet 
Expectations

Check-in Process 11 5 0 0 1
Greeting & Advising 
Overview 9 5 1 0 2
SOAR Resource 
Guide 8 7 0 0 1
Mountaineer Family 
Network 3 3 2 0 6
Financial Aid 
Presentation 8 3 0 0 4
Information Booths 4 5 2 0 2
Advising Session 10 5 0 1 1
Meal and Overall 
Dining Experience 10 6 1 0 0
Helpfulness of EOU 
Students, Staff and 
Faculty 13 3 0 0 0
Campus Tour 2 7 0 0 6
Overall Organization 
and Content 8 7 0 0 0
SOAR was: 2 14 0
How did the program 
compare with your 
expectations? 3 13 0
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