
 
 
 

 

VETERANS’   BENEFIT   REPRESENTATIVES 
 
 
This is to inform you that I am the point-of-contact person in the Registrar’s Office who 
processes your VA Educational Benefit Certifications. 
 
If you have any questions, or if I can be of assistance in any way, please do not hesitate to 
contact me.  Our office is located in Inlow Hall, Room 201.  Our phone number is (541) 962-
3504 and   our fax number is (541) 962-3799.   You may also e-mail me at kmahon@eou.edu.   
 
The Veterans’ Administration education toll-free number is 1-888-442-4551. This toll-free 
number will connect you with the Muskogee, OK regional office which can assist you with any 
questions or concerns you may have regarding benefits. When calling this number you will be 
connected to a recording , press 1 (you will reach another recording ),  then press 0 and you will  
be connected with a representative who will further assist you.  
 
To use the Interactive Voice Response (IVR) system to certify your enrollment, call 
877-823-2378 or visit the website at www.gibill.va.gov and click on WAVE. 
 
 
 
 
Kelie Mahon - VA Rep 
Registrar’s Office - Inlow 201 
Eastern Oregon University 
One University Blvd 
La Grande, OR 97850 
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