Automatic Refund Request

If you would like your Financial Aid Refund to be mailed immediately each term, please make the request
in Webster (Student Services/Financial Aid, Refund Request). This request will continue to be active unless
you skip one term of enrollment, other than summer term. This service may not be available to Third
Party Accounts, Students on exchange, or students enrolled in less than 6 credit hours. If you would
like your refund check mailed, you may also call 541-962-3590 or email your request
cashier@eou.edu.

Approximately ten days after the receipt of Financial Aid on your account, a refund check will be mailed to
your address in our files. In order for your check to be automatically mailed you must have complied with
all the financial aid requirements, such as accepting your awards, signing your promissory notes, etc. It is
important to keep your mailing address on Webster current; we will mail your check to the address on file.

Important Notice to Financial Aid Recipients
If you are receiving a financial aid refund, even though you accept this refund check, your aid could
be dramatically adjusted if you completely withdraw or stop attending classes.

Students who withdraw or stop attending prior to completing 60% of the term have not earned 100% of the
federal financial aid received. In addition students who do not receive grades at the end of the term will be
responsible for providing documentation of 60% course completion form their instructions. Before making
changes in your classes, it is recommended you talk with Financial Aid.


http://www.ous.edu/webster/
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