
International Student Satisfaction

1. Overall, my experience at Eastern Oregon University (EOU) has been positive.

 
Response

Percent

Response

Count

Strongly Agree 24.0% 6

Agree 68.0% 17

Disagree 8.0% 2

Strongly Disagree   0.0% 0

  answered question 25

  skipped question 0

2. What has been your most positive experience at EOU?

 
Response

Count

  24

  answered question 24

  skipped question 1

3. What has been your most challenging experience at EOU?

 
Response

Count

  24

  answered question 24

  skipped question 1
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4. I feel welcome in campus offices.

 
Response

Percent

Response

Count

Strongly Agree 36.0% 9

Agree 36.0% 9

Disagree 20.0% 5

Strongly Disagree 8.0% 2

  answered question 25

  skipped question 0

5. In which offices do you feel most welcome or unwelcome?

 
Response

Count

  24

  answered question 24

  skipped question 1

6. I feel welcome in the community.

 
Response

Percent

Response

Count

Strongly Agree 8.0% 2

Agree 68.0% 17

Disagree 20.0% 5

Strongly Disagree 4.0% 1

  answered question 25

  skipped question 0
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7. The services offered by the International Student Adviser and Office of International Programs meet my needs.

 
Response

Percent

Response

Count

Strongly Agree 40.0% 10

Agree 44.0% 11

Disagree 8.0% 2

Strongly Disagree 8.0% 2

  answered question 25

  skipped question 0

8. From your point of view, what is the role of the International Student Advisor?

 
Response

Count

  24

  answered question 24

  skipped question 1

9. What can be improved about the services offered by the International Student Advisor and the Office of International 

Programs?

 
Response

Count

  22

  answered question 22

  skipped question 3
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10. I am satisfied with the support I received to help me adjust to a new campus and culture.

 
Response

Percent

Response

Count

Strongly Agree 32.0% 8

Agree 28.0% 7

Disagree 32.0% 8

Strongly Disagree 8.0% 2

  answered question 25

  skipped question 0

11. What additional support would be helpful for students who are experiencing culture shock?

 
Response

Count

  21

  answered question 21

  skipped question 4

12. The academic support available on campus meets my needs.

 
Response

Percent

Response

Count

Strongly Agree 8.0% 2

Agree 76.0% 19

Disagree 16.0% 4

Strongly Disagree   0.0% 0

  answered question 25

  skipped question 0

Page 4



13. The English language support available on campus meets my needs.

 
Response

Percent

Response

Count

Strongly Agree 12.0% 3

Agree 48.0% 12

Disagree 32.0% 8

Strongly Disagree 8.0% 2

  answered question 25

  skipped question 0

14. What additional academic and English language support services would be helpful to you?

 
Response

Count

  19

  answered question 19

  skipped question 6

15. My professors understand the challenges I face as an international student.

 
Response

Percent

Response

Count

Strongly Agree 16.0% 4

Agree 60.0% 15

Disagree 20.0% 5

Strongly Disagree 4.0% 1

  answered question 25

  skipped question 0
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16. When working on group projects, my opinion is valued and appreciated.

 
Response

Percent

Response

Count

Strongly Agree 12.0% 3

Agree 52.0% 13

Disagree 24.0% 6

Strongly Disagree 12.0% 3

  answered question 25

  skipped question 0

17. Before arriving at EOU, I received enough information about costs and planning for finances. 

 
Response

Percent

Response

Count

Strongly Agree 16.0% 4

Agree 68.0% 17

Disagree 16.0% 4

Strongly Disagree   0.0% 0

  answered question 25

  skipped question 0

18. What additional information could have helped you plan financially?

 
Response

Count

  17

  answered question 17

  skipped question 8
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19. Information about scholarships available to international students is easy to find.

 
Response

Percent

Response

Count

Strongly Agree 16.0% 4

Agree 24.0% 6

Disagree 32.0% 8

Strongly Disagree 28.0% 7

  answered question 25

  skipped question 0

20. I applied for a scholarship at EOU.

 
Response

Percent

Response

Count

Yes 52.0% 13

No 48.0% 12

  answered question 25

  skipped question 0

21. If you did not apply for a scholarship at EOU, please state why you did not.

 
Response

Count

  12

  answered question 12

  skipped question 13
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22. My experience living in the residence halls has been positive.

 
Response

Percent

Response

Count

Strongly agree 12.0% 3

Agree 44.0% 11

Disagree 20.0% 5

Strongly disagree 8.0% 2

I have not lived in the residence 

halls.
16.0% 4

  answered question 25

  skipped question 0

23. What can be done to make living in the residence halls more comfortable for international students?

 
Response

Count

  19

  answered question 19

  skipped question 6
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