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Department:
Student Relations
Mission Statement:
The Mission of the Office of Student Relations is to promote student progress and personal development that enhances the campus community by promoting student responsibility. The Office of Student Relations works in parallel with the Mission of the Student Affairs Unit to promote a positive campus experience by implementing policies and procedures that enhance student and departmental success.

2007-08 Goals and Objectives:
· Provide advocacy and resources for students, faculty, and staff with regard to immediate and ongoing issues 
· Communicate with students, faculty, and staff regarding behavioral issues and student rights and responsibilities

· Develop and establish the Multicultural Center

· Develop and begin a 10-year assessment plan for the Student Affairs Unit

· Assist the Student Affairs Unit with the development of Student Learning Outcomes

2007-08 Goal Attainment Summary: (1-2 paragraphs on each goal)
As a result of the recent repositioning of Eastern Oregon University, this position was established – taking two already existing positions (Director of Student Relations in DDE and the Assistant to the Vice President for Student Affairs) and combining them into one position. In January 2008 the position was activated and new duties were added to the position.

· Provide Advocacy

Since January 2008, the Director of Student Relations assisted 154 students in the following categories, and must be noted that not all requests were granted:
	Incomplete Requests = 18
	Medical Withdrawals = 7

	Faculty/class Issue = 9
	Financial Appeal Issue = 37

	General Inquire = 31
	Financial Aid Issue = 3

	Registration Issue = 15
	Administrative Withdrawal = 18

	Grade Issue = 16
	


· Communication regarding student rights and responsibilities
· The Director of Student Relations developed a Student Conduct Program Manual and a Sanctions Manual to assist with the understanding of and consistencey of the Student Conduct Program. This information was presented to the hearings officers.

· Several attempts at scheduling a Student Hearings Committee training session were unsuccessful. No student requested the student hearings committee to hear their case.

· There were 411 student conduct violations reported, reviewed, and adjudicated during the 2007-08 academic year. A breakdown of violations and status can be found in Appendix A.
· The Clery Report (http://www.securityoncampus.org/crimestats/index.html)
and Campus Security (Appendix B) report were submitted in a timely manner.
· Revisions to the Student Code of Conduct – student records policy – were completed and submitted for OUS approval by August 15, 2008

· Worked with legal council regarding the following proposed policies:
· Emergency Medical Withdrawal Policy

· Time, Place, and Manner Policy

· Sex Offender Policy

· Multicultural Center

· The Director of Student Relations proposed a reintegration of the Multicultural Center back to Student Affairs during the reorganization plan of the university (Appendix C).

· Collaborated with the Multicultural Student Council regarding the revision of the council from a club to an organization. Revisions are in the final stage and should be implemented for fall term 2008.

· Assisted the Multicultural Center Coordinator with a variety of issues related to the center and the students for which it serves.

· Assessment Plan

· The Director of Student Relations developed, in consultation with the Dean of Students, a comprehensive 10-year assessment plan (Appendix D) for the Student Affairs Unit. Divisions within Student Affairs will be evaluated utilizing the Council for the Advancement of Standards in Higher Education (CAS) Self-Assessment Guides and other appropriate assessment tools.

· Departments assessed during the 2007-08 academic year include:

· The Student Activities Office (Appendix E)

· The Student Leadership Program (Appendix F)

· The Athletics Department (Appendix G)

· The Director of Student Relations assisted the Student Government Student Body President with an email survey (Appendix H) during spring term 2008.
Summary of Services to Students:

The services provided to students this past year include sexual assault advocacy, student conduct discussions and administrative hearings, multicultural center relations building with faculty, staff, and students, collaboration with the revision to the student records policy with regard to credit card company solicitation and purchase of student names, and a variety of general issues that come up on a daily basis.
Student Learning Outcomes:

Student learning outcomes for the Office of Student Relations have not been established to date. However, student learning outcomes were developed last year for the Student Conduct Program.
Results of the student conduct online survey (Appendix I) indicates that students are satisfied with the student conduct process. Three responses have been received to date, which indicates that most students are not opting to participate in the survey.
2008-09 Goals and Objectives:

· Develop an Office of Student Relations webpage

· Conduct Hearings Officer/Hearings Committee workshops

· Judicial Officer training

· Enhance the Sexual Assault Response Program

· Conduct Assessments as outlined in the Assessment Plan calendar

· Continue to establish and enhance the Multicultural Center

· Collaborate with the Multicultural Student Council 

· Develop student learning outcomes for Student Relations

· Revise the Complaint and Grievance Procedures in collaboration with the Grievance Committee

· Work collaboratively with the Student Affairs Committee regarding policy revisions, convening of meetings, and minutes of the meetings

· Other projects as assigned.
Appendix A

2007-08 Student Conduct Violations

Appendix B

2006 Campus Security Report

Appendix C

Multicultural Center Reintegration Proposal

Appendix D

Student Affairs 10-year Assessment Plan

Appendix E

2007-08 Student Activities Office Program Evaluation

Appendix F

Student Leadership Program 

CAS Assessment

Appendix G

The Athletics Department

FALDO Assessment

Appendix H

Student Government Email Survey Report

Appendix I

Student Conduct Program 

Online Survey
















