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Executive Summary
The Student Activities Office at Eastern Oregon University has experienced two leadership
changes in three years and is in the process of experiencing yet another. As the Student Activities
Office reorganizes its operations and focuses on student leadership development for students and
the clubs and organizations for which they serve and are involved, it became apparent that the
current activities and involvement of the Student Activities Office be assessed to identify
whether or not the needs of the students are being met. In addition, the Student Activities Office

is interested in soliciting recommendations for program development and improvement.




Background Information

Goals of Program

The Goals of the Student Activities Office are to assist student clubs and organizations
with the success of their programs by learning new, or refining current, skills; to provide
assistance to students regarding budget issues; event planning; and assessment (Appendix A). In
addition, the Student Activities Office encourages all students to get involved. There are over 70
student clubs and organizations, volunteer opportunities, and student government opportunities.
The Student Activities Office also assists with offering movies, concerts, lectures, and special
events to the campus community.
Students Involved in Program

Students being served by the Student Activities Office are of various ages and class status
—anywhere from a freshman to a senior. There are anywhere from two to fifty students in any
given club or organization at a time.
Characteristics of the Program Materials Activities, and Administrative Arrangements

There are three categories that identify an association with the program (1) a club, (2) an
organization, and (3) student fee funded clubs and organizations (Appendix B). Each category of
association is considered either active or inactive. A club classified as an independent is not
funded by the university until the club applies for recognized status and a request for funding is
made. A club is not supervised by or directed by any particular unit of the institution, nor are its
members paid for services rendered. An organization is classified as an administrative and
functional structure of the university and is supervised by the Student Activities Office. Specific
members within the organization serving in an administrative capacity are paid for their services.
A student fee funded association receives funding from fees collected from students and is
responsible for providing specific activities to and for students and the campus community.

Members of a student fee funded association are paid for their services.




Faculty and Others Involved in the Program
Each club or organization is required to have a faculty advisor. The faculty advisor’s
responsibility to the club or organization, and to the students, is to facilitate educational and
personal development, to provide long-term continuity within the group, to assist with the
orientation of new club members, attend events and meetings, assist with setting realistic goals
and objectives each year, and to assist in the justification of expenditures of students’ time,
abilities, energy, and dues.
Description of the Evaluation Study
Purpose of the Evaluation
The purpose of the evaluation is to determine whether or not the Student Activities Office
IS meeting the needs of students and the clubs and organizations for which they are a part.
Specifically, the needs referred to here are in relation to the services provided to clubs and
organizations as identified in Appendix A.
Evaluation Design
The evaluation designs identified for the purpose of this evaluation are both qualitative
and guantitative. The qualitative data was collected through focus group meetings with clubs and
organizations. A handout identifying the services provided to clubs and organizations were
distributed to participants at the meeting (Appendix A). The clubs and organizations were asked
the following questions:
1. Are you aware of the services provided by the Student Activities Office?
2. How often do you seek out services from the Student Activities Office?
3. Are you comfortable reaching out for assistance to the Student Activities Office?
4. Are there ways in which you feel the Student Activities Office can assist your club or
organization in developing effective programming and events management?

5. What are your needs?




6. Are your needs being met?

a. How can your needs be met?

b. How can we make it happen? (Appendix C)
Comments collected during the focus group meetings assisted in the development of the
quantitative survey. The survey consisted of 21 questions (Likert Scale, open answer, multiple
choice, and demographic) and was implemented online. The survey questions, based upon
qualitative feedback received, is provided in Appendix D.
Implementation Measures

The evaluation began with a discussion with the program administrator to determine the
services provided to clubs and organizations, how the program is administered, and which clubs
and organizations are serviced by the Student Activities Office. A request was made for a list of
all active and inactive clubs and organizations that included the club president and faculty
advisor’s name and email address (Appendix A).

Upon receipt of the clubs and organizations list, an email was sent to each club president
and faculty advisor of all clubs requesting their participation in the evaluation. A sample of the
email sent to the club president and club advisor is identified in Appendix E. A follow-up email
was sent in early January to those clubs and organizations that did not respond to the first email
request. In addition, an email was sent to all organizations and student fee funded clubs and
organizations requesting their participation.

The on-line survey was administered during the first four weeks of spring term 2008 and
closed on May 1, 2008. The raw data was reviewed, analyzed, and the results reported later in

this report. For a review of the raw data, please see Appendix H.




Results
Results of Outcome Measurement
Of the 28 emails sent to the various clubs to participate in the qualitative evaluation of the
Student Activities Office services, 9 responded and 7 meetings were scheduled (Appendix F).
Fifty-six students and faculty advisors participated in the quantitative online survey (Appendix
H).
Results of Implementation Measurements
Results of the focus group meetings indicate that a majority of the clubs and
organizations are not aware of the services provided by Student Activities; students seek services
from the Student Activities Office infrequently; students are not always comfortable reaching out
for assistance from the Student Activities Office; and are not sure whether or not their needs are
being met (Appendix G). Students provided a plethora of ideas for which Student Activities
could assist their club or organization, which were categorized into two primary concerns —
communication and budget assistance. Comments collected from the students during the
meetings are listed below.
1. Communication
a. Students indicated that club notifications are limited regarding:
i. mandatory meetings

ii. club deadlines and timelines

iii. active clubs and leaders

iv. club activities and events

2. Budget Assistance
a. Students indicated that club notifications are limited regarding:
i. Budget updates
ii. Senate allocations

iii. Budget procedures and policies
7




Suggestions received from students during the focus group discussions include:

1. Mandatory Orientation Meeting

a.

b.

C.

d.

Change “mandatory” title
Offer Orientation meeting later in the fall term (3rd week)
Offer Orientation meeting once each term

Offer Orientation meeting as a weekend course for credit

2. Schedule club events at a time other than noon (maybe on weekends or in the

evenings)

3. Provide list of active clubs and their leaders

a. This will allow clubs and organizations to collaborate and partner up at

events
4. Club News

a. Have a club bulletin board

b. Prepare a club newsletter

c. Have a “Club Corner” section of the VVoice where club events, deadlines,
etc., are published. Feature a club of the month and showcase what the
club is all about and its contributions to the students and university.

d. Provide notifications in the Residence Halls of events, activities, and

meetings

5. Senate Allocations

a.

Provide a check sheet of things to do for allocation process
i. You can get senate allocations for ...

ii. Not allocated for ...

6. Provide a list of fundraising ideas and how to go about it

7. Make the clubs and organizations website easier to access

8




8. Provide information on where to get paper for posters, etc.

9. Assist with follow-up from the Club Fair (communication cards, interest lists)

10. Provide assistance with email notifications to club members by club president

11. Provide information on who students should contact if they have trouble with
anything.

Participants were notified that the focus of the evaluation is not on the program
administrator, however, it must be noted that many of the students indicated that the program
administrator was very helpful when they requested assistance.

The results of the quantitative online survey indicate that over 92% of the students are
aware of the Student Activities Office and just a little over 65% of the participants were aware of
the services provided. The survey results indicate that 50% of the participants are satisfied with
the services provided by the Student Activities Office and that 48.2% agree that their club or
organization’s needs are being met.

Taking into consideration the ideas and suggestions collected during the focus group
discussions, the online survey included questions regarding website use and a message board
(Questions 5 through 9). More than 53% of the participants had not visited the Clubs and
Organizations website, while 87.5% agree or strongly agree that they would utilize the website
for forms if the option was made available. There was strong consensus (80%) that students
would utilize a message board that provided information about fundraising, recruitment, event
planning, etc. In addition, 92.5% of the participants would post their club or organization
activities on a message board.

There was an overwhelming response to Question 10 — all clubs and organizations would
benefit from a master calendar of events, with a rating of 98.2% (76.8% strongly agree, 21.4%
agree). Over 90% of the participants would like to utilize a Club Corner section of the student

newspaper for dissemination of information.




During the focus group discussions, it was determined that many of the club officers were
not aware of or unable to attend the mandatory club meeting during the first week of fall term.
Questions 13-16 of the online survey addressed the issue and the responses reveal that 66.1% of
the participants would make up the mandatory session if it was offered again within the year;
53.6% of the participants were neutral with regard to their preference of whether or not the
mandatory session was held the first or third week of the fall term; while 57.9% (35.7% agree
and 23.2% strongly agree) would prefer the mandatory orientation be offered every term.

Students indicate that they are very interested in workshops regarding organizational
development (69.6%) and identified the following five topics as their priority:

1. Fundraising (72.5%)

2. Event Planning (70.6%)

3. Communication (62.7%)
4. Teambuilding (58.8%)

5. Leadership Styles (56.9%)

The survey results further indicate that 76.9% of the participants are satisfied with the
services provided by the faculty advisor of their club or organization. Questions 20 and 21 were
open ended, comment questions (Appendix I). The results are very similar to those received and
identified above during the focus group discussions.

Discussion of Results

The findings indicate that student clubs and organizations are being served adequately.
However, proactive efforts with regard to informing clubs and organizations of the services
offered by the Student Activities Office will result in more utilization and more effective student
development and involvement. In addition, students are very interested in workshops related to

fundraising, leadership development, communication enhancements and event planning.

10




Conclusion and Recommendations
As the Student Activities Office reviews the program delivery and leadership program as
it relates to student activities and student development, consideration of the information provided
in this evaluation will be of assistance when determining the appropriate revisions necessary for
the program to meet the needs of the students. The findings reveal that outreach and
communication are two areas that need to be addressed. Overall, students are aware of the
services offered. Student participants in this program evaluation look forward to working with

the Student Activities Office in the near future as they seek to develop their leadership skills.
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Appendix A

Eastern Oregon University
Student Activities Office

Services Provided to Clubs and Organizations

The Student Activities Office provides assistance to both recognized and non-recognized clubs and organizations of
Eastern Oregon University. A recognized club is one that has applied for and received such standing, has developed
a constitution, and is eligible for allocation of funds for the enhancement of the club/organization. A non-recognized
club is one that is active but has not applied for recognized status. A non-recognized club is not eligible for funding

allocations.

Assistance provided to all clubs:

e How to startaclub
0 Club loan fund
e How to become a recognized club
0 Benefits of establishing a recognized club
e Training about:
o Day to day operations protocols and the operation of a club
Budget issues
Student employees and time sheet information
Travel policies and opportunities
Office expense issues
0 Other policy information
e Professional development and leadership skills
0 How to conduct a meeting
0 How to take minutes
0 How to communicate
Budget carry forwards and balances at first meeting of the school year
Fund raising and raffle reporting and ticket generation
Parking information
Event planning and management
0 Scheduling
o0 Food service
0 Marketing/publicity
0 Risk management (alcohol and safety issues)
e  Offers manuals for clubs and the faculty advisors
e Bulk mailing and email mailing assistance

O O0O0OO0

Additional assistance provided to recognized clubs/ organizations are:

e Budget assistance with:

o Distribution of monthly budget status

0 Budget development assistance

0 Budget advising/ reimbursements/ accounts payable information
e  Finance assistance with:

0 Senate allocation information

0 Operations manual generation

o Food vending
e  Assessment assistance

o0 How well does a program or event measure up, etc.

For more information, contact the Student Activities Office at 541-962-3704.

12




Appendix B

Eastern Oregon University
Club/Organization Listing

Name Affiliation status
Agriculture Club Club Active
Alliance for Social Change Club Active
Campus Crusade for Christ Club Active
Chemistry Club Club Active
Eastern Oregon Opera Club Club Active
Eastern Oregon Pre-Law Society Club Active
Eastern Theatre Club Club Active
EOU Dance Team Club Active
EOU Foundation Performing Ambassadors Club Active
Fellowship of Christian Athletes Club Active
Gay Straight Alliance Club Active
International Student Association Club Active
LDSSA Club Active
Men's Polo Club Club Active
Multicultural Student Association Club Active
Otaku Eastern Oregon Club Active
Phi Beta Rock Club Active
Range Club Club Active
SMASH Club Active
Men's Soccer Club Club Active
Spanish Club Club Active
Verticle Venue Club Active
Women's Polo Club Club Active
Eastern Student Entertainment Organization Active
The Voice Organization Active
INTACT Organization Active
Oregon East Organization Active
Science Journal Organization Active
ASEOU Organization Active
Nightingale Gallery Organization Active
Theatre Organization Active
KEOL Radio Organization Active
Women's Research and Resource Center Organization Active
Navigator Club Inactive
Student advocates for Gender Equity Club Inactive
Hispanic Student Union Organization Inactive
NAACP Organization Inactive
Speel-Ya Club Inactive
Island Magic Club Inactive
Black Student Union Organization Inactive
Hoke Union Building Student Fee Funded Active
Indian Arts Festival Student Fee Funded Active
Music Tours Student Fee Funded Active
Summer Student Fee Funded Active
Student Activities Student Fee Funded Active
Native American Student Association Club Active

13
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Appendix C

Eastern Oregon University
Student Activities Office
Clubs and Organizations

Evaluation Project
Outline

Welcome and introductions
Identify purpose of meeting
Identify my role
State confidentiality of the project
Provide participants with a list of services provided by the Student Activities Office
Inquire of participants the following:
a. ldentify the role of the Student Activities Office and give an overview of
club/organization opportunities
Are you aware of the services provided by the Student Activities Office?
How often do you seek out services from the Student Activities Office?
Are you comfortable reaching out for assistance to the Student Activities Office?
Are there ways in which you feel the Student Activities Office can assist your club
or organization in developing effective programming and events management?
What are your needs?
g. Are your needs being met?

I. How can your needs be met?

ii. How can we make it happen?
Restate what evaluator understands to be the desire of the group
Ask for further discussion or questions.
Request that any comments that were not made here to be sent to saffairs@eou.edu by
the desired date.
Let group know that the final report will be presented to the Student Activities staff on
February 15, 2008.

© 0T

=h
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Appendix D

Survey
Eastern Oregon University
Student Activities Office
Needs Usage Evaluation

In an effort to identify the needs and satisfaction of services provided to student
clubs/organizations and their faculty advisors by the Student Activities Office at Eastern
Oregon University, the Student Activities Office is requesting about 10 minutes of your time
to complete this survey.

1. | am aware of the Student Activities Office

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

O O0OO0OO0O0o

2. 1 am aware of the services provided by the Student Activities Office

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

O O0OO0OO0OOo

3. 1 am satisfied with the services provided by the Student Activities Office

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

O O0OO0OO0Oo

4. The needs of my club/organization are being met

o Strongly Agree

0 Agree

0 Neutral

o Disagree

o Strongly Disagree

5. 1 have visited the Clubs and Organizations website

o Strongly Agree

0 Agree

0 Neutral

o Disagree

o Strongly Disagree

15




| would use the website to download forms and other information if it was made

available

O O0OO0OO0Oo

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

I would utilize a message board that provided information about fundraising,

recruitment, event planning, or other topics

O O0OO0OO0O0o

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

I would participate in web chats and discussion boards with fellow club leaders and

participants

O O0OO0OO0Oo

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

9. 1 would post my club or organization activities and events on the message board

O O0OO0OO0O0o

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

10. All clubs and organizations would benefit from a master calendar of events

O O0OO0OO0O0o

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

11. All clubs and organizations would benefit from a Club Corner section of the student
newspaper

O O0OO0OO0Oo

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
16




12. I have participated in the mandatory orientation session for clubs and organizations

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

O O0OO0OO0O0o

13. I would make up my participation in the orientation session if it was offered again

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

O O0OO0OO0O0o

14. I would prefer that the mandatory orientation be scheduled about the third week of
Fall term

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

O O0OO0OO0Oo

15. I would prefer that the mandatory orientation be offered every term

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

O O0OO0O0O0o

16. I would more than likely participate in the mandatory orientation if it were offered
for credit

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

O O0OO0OO0Oo

17. 1 would participate in workshops regarding organizational development if such a
workshop was offered.

Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

O O0OO0OO0O0
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18. Please check all the workshop topics you would be interested in:

__ Goal Setting _______ Time Management ___Fundraising
______EventPlanning ____ Delegation _____ Diversity
_____ Ethics ______Communication _____Recruitment
____ Leadership Styles ______Teambuilding _____Management

19. I am satisfied with the services provided by the faculty advisor of my
club/organization

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree

O O0OO0OO0Oo

20. In what ways could your advisor be supportive of you as a student club or
organizational leader?

21. What other services could the Student Activities Office provide that would benefit
your club or organization?

Gender: (checkone)  Female ____ Male _____ Other

Major:

Class: _ Freshman __ Sophomore __ Junior ____ Senior

Housing: _ Resident Student ___ Commuter

Ethnicity: _ African American ~___ Asian American ______Hispanic/Latino
_____Native American ______White (non-Hispanic) ___ Other

Thank you for your participation in this survey.

18




Appendix E

Eastern Oregon University
Student Activities Office
Sample Email Sent

Dear (club president) and (club advisor):

With a new focus on Student Leadership, the Student Activities Office and the Office of Student
Affairs desires to enlist assistance in a program evaluation in an effort to determine whether or not
the activities and involvement of the Student Activities Office are meeting the needs of the student
clubs, organizations, and their advisors; and to solicit recommendations for program development
and improvement.

Specifically, the purpose of the evaluation is to provide quality services to clubs and organizations,
to determine whether or not clubs and organizations know about the services provided, to
determine how often clubs and organizations seek out services from student activities, to identify
whether or not students feel comfortable reaching out to the Student Activities Office, and to
identify how the Student Activities Office can assist the students developing effective
programming and events management.

Therefore, as part of this program evaluation, | would like to schedule a meeting to discuss this
matter with all members of your club or organization. If that is not possible, I would like to, at
minimum, visit with both of you (Club President and Advisor).

I have an open schedule this Friday, November 16, 2007. However if other times during the next
two weeks will work better for you, or if your club or organization has a scheduled meeting in the
next few weeks, | would like to visit. The evaluation interview should take about 30-45 minutes,
depending upon the number of participants.

I look forward to hearing from you soon.
Sincerely,

Colleen Cascio

Office of Student Affairs

541-962-3476
Inlow Hall, Room 116

19




Appendix F

Eastern Oregon University
Student Activities Office
Clubs and Organizations Contacted via Email

Club

Organization

Student Fee Funded

@ # of Particpants
@ Emailed

0O Responded

O Met
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Appendix G

Eastern Oregon University
Student Activities Office
Awareness and Needs Outcomes

mYes
= No
O Some/times

Aware of
Senices

Frequently
Seek Senice

Comfortable
Seeking
Assistance

Needs Met
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Student Activities Office Survey

1. | am aware of the Student Activities Office

Response Response

Percent Count
Strongly Agree | 53.6% 30
Agree | 39.3% 22
Neutral I:] 5.4% 3
Disagree 0.0% 0
Strongly Disagree D 1.8% 1
answered question 56
skipped question 0

2.1 am aware of the services provided by the Student Activities Office

Response Response

Percent Count
Strongly Agree I:] 14.5% 8
Agree | 50.9% 28
Neutral |:| 18.2% 10
Disagree I:] 9.1% 5
Strongly Disagree :] 7.3% 4
answered question 55
skipped question 1




3. I am satisfied with the services provided by the Student Activities Office

Response Response

Percent Count
Strongly Agree [ ] 17.9% 10
Agree | | 32.1% 18
Neutral | | 37.5% 21
Disagree I:] 8.9% 5
Strongly Disagree |:] 3.6% 2
answered question 56
skipped question 0

4. The needs of my club/organization are being met

Response Response

Percent Count
Strongly Agree :] 8.9% 5
Agree | 48.2% 27
Neutral | 26.8% 15
Disagree I:] 14.3% 8
Strongly Disagree D 1.8% 1
answered question 56
skipped question 0




5. I have visited the Clubs and Organizations website

Response Response

Percent Count
Strongly Agree :] 10.7% 6
Agree | | 21.4% 12
Neutral l:] 14.3% 8
Disagree | 42.9% 24
Strongly Disagree I:] 10.7% 6
answered question 56
skipped question 0

6. | would use the website to download forms and other information if it was made available

Response Response

Percent Count
Strongly Agree | 37.5% 21
Agree | 50.0% 28
Neutral I:] 10.7% 6
Disagree D 1.8% 1
Strongly Disagree 0.0% 0
answered question 56
skipped question 0




7. 1would utilize a message board that provided information about fundraising, recruitment, event planning, or other topics

Response Response

Percent Count
Strongly Agree | 34.5% 19
Agree | 45.5% 25
Neutral l:] 14.5% 8
Disagree I:] 5.5% 3
Strongly Disagree 0.0% 0
answered question 55
skipped question 1

8.l would participate in web chats and discussion boards with fellow club leaders and participants

Response Response

Percent Count
Strongly Agree :] 14.3% 8
Agree | 21.4% 12
Neutral | 33.9% 19
Disagree | 26.8% 15
Strongly Disagree |:] 3.6% 2
answered question 56
skipped question 0




9.l would post my club or organization activities and events on the message board

Response Response

Percent Count
Strongly Agree | I 48.1% 26
Agree | | 44.4% 24
Neutral [] 5.6% 3
Disagree D 1.9% 1
Strongly Disagree 0.0% 0
answered question 54
skipped question 2

10. All clubs and organizations would benefit from a master calendar of events

Response Response

Percent Count
Strongly Agree | 76.8% 43
Agree | 21.4% 12
Neutral D 1.8% 1
Disagree 0.0% 0
Strongly Disagree 0.0% 0
answered question 56
skipped question 0




11. All clubs and organizations would benefit from a Club Corner section of the student newspaper

Response Response

Percent Count
Strongly Agree | 60.7% 34
Agree | 33.9% 19
Neutral [ ] 5.4% 3
Disagree 0.0% 0
Strongly Disagree 0.0% 0
answered question 56
skipped question 0

12. 1 have participated in the mandatory orientation session for clubs and organizations

Response Response

Percent Count
Strongly Agree | I 23.2% 13
Agree [ ] 16.1% 9
Neutral I:] 10.7% 6
Disagree | 42.9% 24
Strongly Disagree I:] 7.1% 4
answered question 56
skipped question 0




13. lwould make up my participation in the orientation session if it was offered again within the year

Response Response

Percent Count
Strongly Agree | 25.0% 14
Agree | 41.1% 23
Neutral | 21.4% 12
Disagree I:] 8.9% 5
Strongly Disagree |:] 3.6% 2
answered question 56
skipped question 0

14. 1 would prefer that the mandatory orientation be scheduled the first and third week of fall term

Response Response

Percent Count
Strongly Agree :] 14.3% 8
Agree | | 21.4% 12
Neutral | 53.6% 30
Disagree |:] 3.6% 2
Strongly Disagree I:] 7.1% 4
answered question 56
skipped question 0




15. Iwould prefer that the mandatory orientation be offered every term

Response Response

Percent Count
Strongly Agree | 23.2% 13
Agree | | 35.7% 20
Neutral | | 28.6% 16
Disagree I:] 7.1% 4
Strongly Disagree I:] 5.4% 3
answered question 56
skipped question 0

16. 1 would more than likely participate in the mandatory orientation if it were offered for INTACT credit

Response Response

Percent Count
Strongly Agree :] 13.0% 7
Agree | | 29.6% 16
Neutral | | 38.9% 21
Disagree I:] 13.0% 7
Strongly Disagree I:] 5.6% 3
answered question 54
skipped question 2




17.1would participate in workshops regarding organizational development if such aworkshop was offered

Response Response

Percent Count
Strongly Agree | 21.4% 12
Agree | 48.2% 27
Neutral | 23.2% 13
Disagree |:] 3.6% 2
Strongly Disagree |:] 3.6% 2
answered question 56
skipped question 0

18. Please check all the workshop topics you would be interested in

Response Response

Percent Count
Goal Setting | 43.1% 22
Event Planning | 70.6% 36
Ethics | 35.3% 18
Leadership Styles | | 56.9% 29
Time Management | | 54.9% 28
Delegation | 43.1% 22
Communication | | 62.7% 32
Teambuilding | | 58.8% 30
Fundraising | 72.5% 37
Diversity | 35.3% 18
Recruitment | | 54.9% 28
Management | 45.1% 23
Meetings Management | 47.1% 24
Other (please specify) 1
answered question 51




skipped question 5
19. | am satisfied with the services provided by the faculty advisor of my club or organization
Response Response
Percent Count
Strongly Agree | 32.7% 17
Agree | 44.2% 23
Neutral I:] 17.3% 9
Disagree I:] 5.8% 3
Strongly Disagree 0.0% 0
answered question 52
skipped question 4
20. In what additional ways might your advisor be supportive of you as a student club or organizational leader?
Response
Count
13
answered question 13
skipped question 43
21. What other services could the Student Activities Office provide that would benefit your club or organization?
Response
Count
20
answered question 20
skipped question 36




22. Gender

Response Response

Percent Count
Female | 73.6% 39
Male | 24.5% 13
Other [ 1.9% 1
Other (please specify) 1
answered question 53
skipped question 3

23. What is your intended Major?

Response

Count
46
answered question 46
skipped question 10

24. What is your current student status?

Response Response

Percent Count
Freshman 0.0% 0
Sophomore [ 19.2% 10
Junior | 44.2% 23
Senior | 28.8% 15
Graduate I:] 7.7% 4
answered question 52
skipped question 4




25. Where do you live?

Response Response

Percent Count
On campus | 30.2% 16
Off campus | 69.8% 37
Commuter 0.0% 0
answered question 53
skipped question 3

26. What is your ethnicity?

Response Response

Percent Count
African American [] 1.9% 1
Native American E] 3.8% 2
Asian American 0.0% 0
White (non-Hispanic) | 79.2% 42
Hispanic/Latino/a |:] 3.8% 2
Other [ ] 13.2% 7
Other (please specify) 3
answered question 53
skipped question 3




Appendix |
Online Survey Question Responses

Question 18 Responses:

1. Possibly an orientation for club advisors would be useful

Question 20 Responses:

1. Attend out meeting and support us

2. Actually notify students of meetings, and include new members on the email list,
so they can be included in the club

3. N/A

4. Being more informed about how certain activities were ran in the past years not

just what the club did.

Attend all of club meetings.

n/a

7. 1 know little information of what exactly the activities office is/offers. | would
want our advisors to give information at the beginning of the officer’s term with
this information because it sounds like this would have made my job easier if |
had known earlier.

8. | feel that it would be great to offer advisor training to clubs ~ even though a
faculty/staff member is willing to serve as an advisor, they could also learn from a
successful advisor from an established club.

9. The current advisor is excellent

10. We have an amazing advisor for our club! She is always so helpful!!

11. Rosemary Powers is an excellent club advisor.

12. None at this time.

13. Since | am the advisor, my answers above reflect that. I didn't respond to the
questions about the mandatory meeting above. I'm glad you are conducting the
survey though, and look forward to hearing the results.

oo

Question 21 responses:

wn

~

1. Put someone who really love working and helping students out....... 1

choose a new adviser, preferable matt wells, if he is able to do it

N/A

A more updated web page. The My Space is okay, but not something that is
necessary. It would be nice if the website were given the same amount of time and
energy that the My Space page was given if not more. The possibilities are
endless in serving students - especially with limited staff to support students; it
would be nice to be able to do most things online.

Information like donating, like large corporations need extra time and paper work
to do donations, or places around town that have done donations in the past

Our Polo club just needs more help funding and CFFA needs help with planning
meetings and events/ getting information out to people in a simpler way.

none

Access to budgets without the assistance of office staff.
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9. Accounting data on aregular basis More specific training on procedures for clubs/organizations

10. Bring quality entertainment to campus

11. I think the workshops sound good buy I might not attend them due to time
constraints. | would be more likely to directly contact student activities for advice
if 1 knew they where willing and able rather than attend additional meetings.

12. 1 would appreciate it if our club could get feedback on the constitution we
submitted in November.

13.n/a

14. Offer events where we can learn new leadership skills, and information with how
much we can do and offer in our club.

15. It would be great to have a SAO representative attend one of the first officers
meeting of a club & meeting with the officers & advisor(s). Although printed
material is available, I believe "out reach™ one a face-to-face basis is better
initially.

16. All clubs and organizations fully communicate in order to facilitate speedy results
and good community. | am currently finishing 11 credits.

17. Including all clubs, | feel like we aren't ever included in anything because our
club isn't on eastern’'s campus.

18. More advertising for club events.

19. Don't know at this time.

20. I have become aware that the efforts to strengthen the multicultural center identity
may be having an unintended negative effect on the identity of the clubs
specifically focused on valuing the contributions of unique cultural/racial groups.
I think it is important that we do not end up with a multicultural center made up
primarily of students of color and international students and the rest of the campus
of white students. I don't know how big an issue this is, but have heard some
students discuss their worries about this. So, | would recommend that we strive to
celebrate the separate identities with designated spaces as much as possible and
encourage outreach by these clubs to members of all groups that might wish to
join with them to celebrate this unique gift to EOU.
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