Paperless Earnings Statements
Frequently Asked Questions (FAQs)

Who authorized this change?
The University's Executive Cabinet approved this action as a cost-reduction measure to improve efficiency, effectiveness, information security, and convenience.
Will the Web site provide the same details the paper earnings statements do? 
Yes, you can get the same information you receive today online in a slightly different format.   You will be able to print the data from the Web site for your files. For your convenience, your records for the full year and several past years are available online in a secure account only you can access.

When will paycheck information be posted on the Web? 
Payroll is normally calculated four business days before payday and the information is posted on the Web the night that payroll is calculated.

I thought Webster was only for student use.  Has there been a change?
Yes.  Using your Employee ID number, you can now create a password and use Webster to access your earnings, leave, benefits, and retirement information.

Do I need to fill out a paper form to get an EOU Employee ID? 
No. All employees automatically receive an employee ID number when hired.  This ID number appears on your previous paper earnings statements.  

I've forgotten my Employee ID and password. What do I do? 
If you’ve forgotten a previously-established pin, follow the ‘Forgot Pin”’ prompt on the Webster page to be reminded of the number.  You will be asked to answer a security question.   If you’ve forgotten your Employee ID number, contact your supervisor or Human Resources to determine your Employee ID number.

How can I get a copy of my paycheck information if I do not have a personal computer at my work location? 
You can use a personal computer or PC at home, at a public library, or at EOU's Pierce Library or computer labs. Or ask someone within your department who does have a PC if you can use it for a few minutes once per month. 

I've never used the Web. Can someone help me get set up on Webster and show me how to find my paycheck information? 
Yes. Contact Angie Scott (x23634) or Tina Etter (x23286) in Payroll for assistance. 

If I call Payroll on payday, will they tell me the amount deposited into my bank account? 
No. Out of concern for your confidentiality, Payroll staff will not reveal your net pay over the telephone. Most financial institutions provide an automated system where you can learn the amount of your deposit.  And, of course, the earnings statement on your Webster account will indicate the net amount of your deposit for that pay period.

How exactly do I locate my paycheck information on the web?
· From the EOU home page (www.eou.edu), select the page for Faculty & Staff. 
· Then select the Webster tab at the top of the web page.
· Enter your Employee ID number and Password.
· Select Employee Services.
· Then select Pay Information.
· Then select Pay Stub.
· Next select the pay category you wish to view and/or print.

Do these changes impact me if I receive a paper paycheck?
No. These procedures affect employees enrolled in direct deposit. However, in addition to the pay stub attached to each paycheck you receive, you may also access your earnings, leave, benefits, and retirement information on Webster.  The distribution of paychecks, dependent upon the United States Postal Service, is a very inefficient and sometimes untimely payment option. While approximately 20% of EOU employees still receive paper paychecks, we urge all employees to use direct deposit for the security, efficiency, and timeliness that this system provides.

