            EASTERN OREGON HEAD START                                                        

Standards of Conduct

Standards of Conduct apply to all employees, consultants, volunteers and parents associated with the Eastern Oregon Head Start program.  Failure to behave in a professional and ethical manner will result in program consideration of the role that individual plays within the program.  
HUMAN DIGNITY 
Eastern Oregon Head Start staff, consultants and volunteers will respect and promote the unique identity of each child and family and refrain from stereotyping on the basis of gender, race, ethnicity, culture, religion or disability.  Head Start classrooms and activities will reflect the culture and interest of enrolled children, families and the surrounding community.  Making disparaging remarks or exhibiting behaviors that are not respectful and promoting of the human dignity of the children and families is strictly prohibited.
CONFIDENTIALITY 
Confidentiality is the preservation, in confidence, of all information concerning an individual or family that may be disclosed in the course of program operations.  The lives of families are private matters that must be protected from public scrutiny except when information is required to provide requested services, a crime has been committed, the safety of a child is in question, or an individual poses a danger to him/herself or others.  Under Oregon law, Eastern Oregon Head Start may be legally liable for actions that are within the course and scope of duties as an employee, service provider or volunteer.  Improper disclosure of confidential information is considered to be outside the scope of official duties.  As a result, Eastern Oregon Head Start could refuse to defend an individual in any legal action that might be brought against that individual for violating confidentiality. 

Any information obtained in the performance of official duties is to be considered confidential, and is to be protected from access by unauthorized persons.  This includes information gained as a result of conversations, conferences, or staff meetings as well as written documentation.  Except for essential program staffing and operations, no information will be shared or discussed with anyone within or without the program without the written permission of the parent or guardian.   All files and written documentation will be maintained in locked cabinets and protected from access by unauthorized persons.  

SAFETY OF CHILDREN and CHILD GUIDANCE
No child will be left alone or unsupervised at any time.  Positive methods of child guidance will be used at all times. Children will be given clear expectations and guidelines and appropriate routines will be taught and practiced throughout the year.  Children will be involved in developing clear, reasonable and consistent classroom rules which will be reinforced by adults in the classroom.  Children will be encouraged to follow routines and classroom rules and appropriate behavior will be reinforced with specific praise and appreciation.

Consequences for a child’s inappropriate behavior will be logical and reasonable. Corporal punishment and emotional or physical abuse in any form is strictly prohibited. Methods of discipline that involve isolation, the use of food as punishment or reward, or the denial of basic needs are strictly forbidden.  Use of corporal punishment, any form of abuse or inappropriate discipline will result in immediate termination of employment or removal from the classroom and proximity to children.
My signature below confirms that I have read and understand the Eastern Oregon Head Start Standards of Conduct, and I understand the consequences of not adhering to these Standards of Conduct. 

Signed _______________________________   Date _______  Staff Signature _________________
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