EASTERN OREGON HEAD START


COMMUNITY GRIEVANCE
Eastern Oregon Head Start makes every effort to resolve differences of opinion that may occur between the program and enrolled families or citizens of the community.  A grievance is a written statement that the laws, rules, policies or procedures under which the Head Start program operates may have been violated.  Head Start parent concerns should be discussed with the staff person most directly involved with the concern.  If no resolution is reached, the concern may be taken to the Head Start Director.  Community concerns regarding the program should be brought directly to the Director.  The Director will hear any concerns and follow up with an investigation of the situation if necessary.  The Director will then provide a written response within ten (10) days of the meeting.  If not satisfied with the Director’s response, a written grievance may be submitted to the Chairperson of the Head Start Policy Council within 30 days of the Director’s written response.   (See Eastern Oregon Head Start Policy 1.6.)

Date: _________________________

Grievant Name: ___________________________ Phone Number: ______________________

Grievant Address: _____________________________________________________________

Description of the Problem: ​​​​​​​​​​​​​​_______________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Date of the incident or concern: __________________________________________________

Description of what has already been done to resolve the concern or complaint: ____________ 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

How the grievant would like to see the problem resolved: ______________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Grievant Signature: ​​​​​​​​​​​​​​​​​_____________________________________________________________

Assistance can be provided in preparing this written grievance if requested.
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