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Crossing the finish line!

Four FSA graduates at the Commencement Ceremony in La Grande,
June 2009. L to R: Doug Koellermeier, Dan Olson,
Andrew Hail, and Chris Pfeifer.

Congratulations to all 2009 graduates!

Upcoming Winter Term Hybrid Classes:

FSA 315—Organization for Fire Protection FSA 419—Advanced Legal Aspects of

Ed Lindsey, Instructor CRN 62115 Fire Protection (UWR)
Classroom Dates: January 22, 23, and 24 (PCC Cascade) Les Balsiger, Instructor ~CRN 62116
Classroom Dates: February 19, 20 and 21

Prospective students: please note that there are *
Classroom Location: PCC Cascade Campus

pre-classroom reading and writing assignments for this
course. This course also requires online study and writing.




[Frecuenily Asiked Quesiions

What is the time frame for EOU courses?

Courses are conducted on the OUS quarter system (Fall, Winter, Spring, Summer). Online
courses (indicated by a computer icon in class listings) are asynchronous; students do not
need to log on at a particular time. However, students need to be proactive in checking EOU
e-mail and Blackboard for information and assignment due dates. “Hybrid” FSA courses
(indicated by the Oregon icon) have both an in-classroom and an online component. There
will always be reading and writing assignments to complete in addition to the classroom
time. Be sure to check your syllabus carefully for these requirements.

Do I need to be admitted to the university before taking FSA courses?

No, students may register for up to 8 credits per term (up to 21 credits during Summer) as a
non-admitted student. To view course listings and syllabi for a term, go to Webster and click
at the top on “ Class Schedules and Syllabi.” Select the term and subject area. Please note
the prerequisites and registration restrictions for each class.

How do I register for classes?

Registration may be done online at Webster. New registrants will need to set up a ID and
PIN—instructions are located on the Webster web page. Online registration will be open for
Winter term through January 8, 2010. Hard copy registration will be required after that
date, with the approval of the FSA Program Director.

When and how do I pay my tuition bill?

Full payment is due by the end of the second week of the term. (January 18 for Winter term)
Payment may be made by credit or debit card online through Webster or by contacting the
Cashier at (541) 962-3590. Payments may also be mailed in to the Student Accounts Office
in La Grande. Students may wish to consider submitting the Revolving Charge Account Con-
tract—this allows payment in installments during the term (interest will be charged on the
unpaid balance.) See the Student Accounts web page for more information.

I registered for a class and haven’t heard from anyone at EOU. How do
I start my class?

Students will need to log in to Blackboard and the EOU E-mail system to find correspon-
dence, instructions and assignments from instructors. Links for these are located on the
Current Students page at the EOU web site. All registered students are assigned a user
name which works for both Blackboard and EOU E-mail. (Your user name can be found in
your Webster account.) Further instructions are located at the Blackboard and E-mail sites.
If you aren’t able to log on or to locate class information, please contact us!

EOU Fire Services Administration Program Portland Community Co]lege

FSA Home Page . . -

Les Balsiger, FSA Program Director Fire Protection
Dan O’Grady, FSA Adviser Technology Program
Sandra Rogers, Office Specialist .

Office located at PCC, Cascade Campus Click Here

Phone (503) 978-5498 (Portland area)

Toll free 888-831-2167

for more information.

If you don’t wish to receive this newsletter in the future, please contact us by E-mail at srogers@eou.edu
or call us at (503) 978-5498 or 888-831-2167 toll free.
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