EASTERN OREGON UNIVERSITY

COLLEGE OF BUSINESS

COURSE SYLLABUS
Number of course:
BA 432

Title:


Hospitality Operations Management

Catalog description:  Strategic Management of Hospitality Operations

Credit hours:

5

Time and place of the course:
TBA

Instructor: Gerald Ramey, PhD

Required texts or suggested materials:  Leadership and Management in the Hospitality Industry, Woods & King, 2nd edition

Learning outcomes:

At the conclusion of this class, students will demonstrate their competencies in Hospitality Management by:

A. Analyzing the similarities and differences in techniques and organization of regional and national hotel and resort organizations.

B. Comparing the differences between small hotel and resort establishments versus large ones regarding operations

C. List and analyze job descriptions and levels of decision-making responsibilities for hospitality operations.

D. Understanding the mission, vision and goals of the hospitality industry.

E. Describe and list management skills applicable to hospitality management.

F. Formulate and implement policies and practices relevant to hotel and resort employees

Course requirements:

A. Students will be assigned required and recommended readings.

B. Complete two comprehensive exams with a minimum score of 70%.

C. Complete written and oral presentation assignments.  

D. Students will research and present two topic specific papers of 15-20 pages each using a minimum of six references. 

Grading:


90 – 100% = A


80 – 89%  =  B


70 – 79%  =  C


60 – 69%  =  D


Below 59%= F

Assessment:

A. Participating in group case studies, research and oral presentations; 15%

B. Written analysis of the elements comprising Hospitality and Operations Management; 10%

C. Research of past, present and future hospitality and operations trends; 10%

D. Written evaluation of policy manuals of two hospitality operations. 5%

E. Primary research paper analyzing hotel and motel operational procedures. 15%

F. Differentiating state, federal and local regulations and conditions for operations and management; 5%

G. Research and develop a model policy manual for a hospitality operation. 15%

H. Comprehensive exams. 25% 

University Writing Requirement (UWR) outcomes:

Papers will be evaluated by quality and content.  Deductions will apply for spelling, grammatical and structural errors.

Statement of academic misconduct:

Eastern Oregon University places a high value upon the integrity of its student scholars.  Any student found guilty of an act of academic misconduct (including, but not limited to, cheating, plagiarism, or theft of an examination or supplies) may be subject to having his or her grade reduced in the course in question, being placed on probation or suspended from the University, or being expelled from the University—or a combination of these.  Please refer to Student Handbook.

Statement on American With Disabilities:


If you have a documented disability or suspect that your have a learning problem 


and need accommodations, please contact the EOU Disability Services Program at 541-962-3081.

