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COURSE: 


SPCH 330: Are You Listening

COURSE FORMAT:
On-Site with a web component.

CREDITS:


Three credit hours. 

PREREQUISITES:
None. However, I recommend a university level Interpersonal Communication course.
INSTRUCTOR:

Chris Bonney.
CLASSROOM: 

On-Site.

CLASS TIME/PLACE: 
See EOU DDE website.
E- MAIL: 


cbonney@eou.edu

OFFICE:
  

World Wide Web.
OFFICE HOURS:

Announced on course Black Board site.

EOU-DDE PHONE:

800.544.2195  

CATALOG DESCRIPTION

Listening is the first learned, most used, and least taught of any communication skill. Your success, both at home and on the job, depends on your ability to listen effectively. This course provides students with the theoretical foundation and the practical skills to examine and alter their ability to listen within the personal and professional setting.

 COURSE OUTCOMES

To accomplish this, students will master three areas central to effective listening and career success. First, students learn how to gather information to increase information accuracy and retention. Second, students are able to defuse conflict and manage critics using listening. Finally, we learn how to listen to make others feel good and increase employee job satisfaction. Also included in this course is a follow up project. The intent of this project is to help students use the right listening skills when needed most either at home or at work.

METHODS OF ASSESSMENT
SYMBOL 113 \f "Wingdings" PRE-READING ASSIGNMENT OF 440 PAGES: The text book is titled, Listening, by Wovin and Coakley. Read it completely before attending class.

SYMBOL 113 \f "Wingdings" PRE-CLASS Bb TEXTBOOK CHAPTER TESTS (10 tests @ 10 points each = 100 points possible): Read each chapter in the textbook then answer the true/false and multiple choice test questions. Chapter Tests are open book and not proctored. Detailed instructions for this assignment are located at your EOU DDE Blackboard website. 

SYMBOL 113 \f "Wingdings" WRITTEN ESSAY TEST (20 points possible): One in class written essay test over the required pre reading. Test questions require brief written answers.  
SYMBOL 113 \f "Wingdings" IN-CLASS PRACTICE AND SIMULATIONS (5 @ 2 points each = 10 points possible): These are graded pass / no pass. A scoring guide and detailed instructions for this assignment are located at the EOU DDE Black Board website.

( IN-CLASS WRITTEN EXERCISE (5 @ 5 points = 25 points): Written exercises designed to help students learn to gather information, increase information accuracy and retention, defuse conflict, manage critics easily, make others feel good, and increase employee job satisfaction. 

( VIDEO TAPED OBSERVATIONS (2 @ 50 points = 100 points): Using video taped situations students work in small groups to identify and describe poor listening strategies seen in the video. Next, student groups make recommendations that increase the video characters listening effectiveness. A scoring guide and detailed instructions for this assignment are located at your EOU DDE Blackboard website.
SYMBOL 113 \f "Wingdings" POST-CLASS Bb DISCUSSION BOARD (2 @  10 points each = 20 points possible) 
Students must respond to one question or case study the instructor posts on your Blackboard Discussion Board. In addition, students must also respond to the post of one other student. In other words, a student must make two Blackboard Discussion Board posts. A scoring guide and detailed instructions for this assignment are located at your EOU DDE Blackboard website.
( LISTENING SKILL CHANGE PROJECT (125 points possible): This project represents an organized program to improve a listening goal of your choice. Taking several weeks to complete, students use direct instruction, written practice, model observation, visualization, and skill rehearsal to accomplish a listening goal. The typically length of this paper is 10-15 pages. However, to be successful students typically spend about 30 hours engaged with this project. A scoring guide and detailed instructions for this assignment are located at your EOU DDE Blackboard website.


GRADING METHOD
Final grade for this course is based on a total of 400 points calculated as follows:



GRADE
       

                               POINTS




========================================




A....................................................................400-360




B....................................................................359-320




C....................................................................319-280




D....................................................................279-240




F....................................................................239 and below

GENERAL EDUCATION COURSE INFORMATION

The General Education Program at Eastern Oregon University challenges students to become critical, creative, thinkers and engaged, knowledgeable citizens, open to new ways of looking at the world. This course helps complete the General Education Mission in the: 

Communication and Critical Thinking Area (15 Credits Total) 

Communication (CO) Category: Be able to communicate effectively by means of active listening, public speaking, collaborating, analytical reading, and academic writing in the diverse situations encountered as educated citizens; be able to adjust presentations according to subject, occasion, audience, and purpose, be able to communicate effectively using appropriate symbolic technological systems.
COURSE OUTCOMES 
WORK SAMPLES & ASSESSMENTS

ALIGNED WITH GENERAL EDUCATION PROGRAM OUTCOMES
Aligned with the mission of the General Education Program students who complete this course successfully are able to communicate more effectively in divers situations by using listening skills and theory to: increase information accuracy and retention; defuse and manage conflict using active listening both in diatic and collaborative small group settings; apply listening skills to improve interpersonal and employee satisfaction using consensus building among individuals and diverse community groups; create an academic paper describing the outcomes of a student designed listening skill project that moves students towards becoming an educated citizen.

	SPCH 330 

Course Outcomes
	Methods of Assessment 

& 

Work Samples


	General Education Program Outcomes 

Area: Communication and Critical Thinking

Category: Communication (CO)  



	Increase information accuracy and retention.
	Textbook Chapter Tests. 

Written Essay Tests.

In-Class Practice and Simulations. 

Blackboard Discussion Board Posts.


	Communicate effectively by means of active listening and collaboration.



	Defuse and manage conflict using active listening both in dyadic and collaborative small group settings.
	Textbook Chapter Tests. 

Written Essay Tests.

In-Class Practice and Simulations. 

Video Taped Observations. 

Bb Discussion Board Posts.


	Communicate effectively by means of active listening and collaboration.

Adjust presentations (messages) according to subject, occasion, audience, and purpose.



	Apply listening skills that improve interpersonal and employee satisfaction using consensus building among individuals and diverse community groups.
	In-Class Practice and Simulations. 

Video Taped Observations. 

Bb Discussion Board: A Case Study.


	Communicate effectively by means of active listening and collaboration.

Adjust presentations (messages) according to subject, occasion, audience, and purpose.


	Create an academic paper describing the outcomes of a student designed listening skills project.

	Listening Skill Change Project.
	Use analytical reading and academic writing skills in diverse situations.



	Learners also master several other outcomes during this course; however, I do not assess these ancillary outcomes.


	
	


HOW TO GET STARTED
This is an On-Site distance education course with on-line Black Board support activities. To get started simply register for this course online through Eastern Oregon University’s Division of Distance Education (EOU DDE) or go to the EOU Webster website.  

Next, you will need the textbook and course workbook. The text book is available at the EOU Bookstore and other vendors. The course workbook is available from the EOU bookstore or downloaded from our course Black Board website. While you are waiting for the textbook to arrive, log-on to the EOU DDE website and click the button labeled Black Board (Bb). There you’ll find detailed instructions on how to navigate through this course. 

Once you have the textbook start reading. When you finish the reading, take the Bb Chapter Tests. After you have completed all the Pre-Meeting activities then sit back and get ready for a fun time where you’ll learn more than you would have ever imagined. 

If you have problems accessing the EOU website Black Board contact EOU DDE office and ask for assistance.  I am not knowledgeable regarding the workings of any website. Your ability to navigate websites for this course will determine your success in this class. As with anything else, most people have a few questions. Please e-mail me and I’ll do my best to help.  

HOW TO CONTACT YOUR INSTRUCTOR
The best way to contact me is by email. However, please remember that I have several other DDE and on-campus courses with lots of students. Below is a typical heading format used by most email message programs. Please make sure that EVERY MESSAGE sent to the instructor has the information included in the email heading below:  

To: cbonney@eou.edu 


      (Instructor’s email address)
From: studenta@eou.edu 


          (Use only your EOU DDE email address here)

Subject: DDE SPCH 330: Are You Listening,          Amy Student 

         

                       (Your FIRST and LAST name as seen on the EOU DDE course roster.)

The few seconds used to identify yourself and this as a DDE course will help me answer your questions efficiently. I set my email program to sort any message with DDE SPCH 330 in the SUBJECT LINE into my URGENT folder. Everything else goes to the junk/spam folder. Many times email is not the most effective method to solve a problem or answer a question. Frequently, I ask students to send their phone number so I can call and we can talk.  
MATERIALS & TEXT
Woven, Andrew and Coakley, Carolyn, G., Listening, 6th edition. New York, NY: Times Mirror Higher Education Group Inc., 2002. ISBN 0-697-24664-7.
Bonney, J. C., Listening is Good Business: A Workbook. No pre-reading is needed for this workbook. 

Electronic Reserve: Students may need to download documents from the EOU Pierce Library. You can access these at the EOU Pierce Library Electronic Reserve Document website. I will post an Announcement regarding this on our Bb course website.
TECHNOLOGY REQUIREMENTS 

For hardware and software requirements please contact the helpful EOU DDE staff. Requirements may change occasionally. Also, several required software titles are available for free download at the EOU DDE website.

ACADEMIC INTEGRITY

Eastern Oregon University and I place a high value on the integrity of its student scholars. Any student found guilty of an act of academic misconduct (including , but not limited to cheating, plagiarism, or theft of an examination) may be subject to having their grade reduced in this course, being placed on probation, suspended, expelled from this university, or a combination of these. Please review the Student Handbook for complete details. 
DISABILITIES

If you have a documented disability or suspect that you have a learning problem and need reasonable accommodations please contact the Disability Services Program in Loso Hall 234 or call 962-3081.
Prepared by J.C. Bonney
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