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College of Arts & Sciences
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COURSE SYLLABUS

COURSE: 


SPCH 340: Interviewing Strategies & Skills
CREDITS:


Three 

CLASSROOM: 

Any place with an internet connection.

CLASS TIME: 

Self-paced, one term or two term option.

PREREQUISITES:
None. Although, an Interpersonal Communication or Listening  course is suggested.
INSTRUCTOR:

Chris Bonney

E- MAIL: 


cbonney@eou.edu
OFFICE:
  

Ackerman 115, EOU Campus La Grande, OR 

Office Phone:

541.962.3142
EOU-DDE PHONE:

800.544.2195  

EOU GENERAL COURSE CATALOG
COURSE DESCRIPTION

This is a 100% on-line distance education course. Students gain the theoretical foundation and practical skills to conduct accurate interviews and be an effective interviewee. Students apply  course outcomes in specialized settings including journalistic, health care, employment selection and appraisal, persuasive, counseling, and information gathering interviews.  

HOW TO GET STARTED
This is a 100% on-line distance education course. To get started simply register for this course online through Eastern Oregon University’s Division of Distance Education (EOU DDE). If you are a bit late for on-line registration please go to the EOU DDE web site for late registration information. 

Next, you will need the textbook. The text is available at the EOU Bookstore and other vendors. While you are waiting for the textbook to arrive, log-on to the EOU DDE website and look around. Next, click the button labeled Blackboard. There you’ll find detailed instruction on how to navigate through the course assignments and any recent announcements. Your ability to navigate and know the information found in both the EOU DDE and Blackboard websites will determine your success in this class.

As with anything else, most people have a few questions. I am very knowledgably about communication. However, when it comes to EOU DDE policies or how to access any of the on-line web sites or on-line materials the DDE staff are the people who can help you best. If you have a course content or communication question please e-mail me and I’ll do my best to help.

METHODS OF ASSESSMENT
The following is a brief list of work samples and assessments that students complete for this course. Detailed instructions and scoring guides for each are found in your EOU DDE Blackboard website. 
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ORIENTATION TEST (10 points possible)
Read the course syllabus very carefully……. twice. Browse the EOU DDE website and Blackboard website. Read the EOU DDE FAQ page. Go to the EOU Electronic Reserve Library and review what articles you may need to down load. There may not be any articles to download. Please check. When you believe you are knowledgeable about the workings of this course go to your EOU DDE website called Blackboard and click the Assignment button. There you’ll find a multiple choice test that assesses your knowledge of the course policies and procedures. Students must score 100% before continuing the course. 
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TEXTBOOK CHAPTER TEST (13 tests @ 10 points each = 130 points possible)

Here you read each chapter in the textbook and answer the true/false and multiple choice test questions. Chapter Tests are open book and not proctored. Students have two attempts with the highest score recorded. Detailed instructions for this assignment are located at your EOU DDE Blackboard website. 
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ESSAY TEST (5 @ 20 points each = 100 points possible)

Some chapters have a written exercise, brief response essay question, or an electronic activity for you to accomplish. After finishing a textbook Chapter Test THEN you may take the Essay Test for the same chapter. These exercises are graded 0 – 10 points. Students may attempt an exercise twice. Not all textbook chapters have an Essay Test. 
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WHAT’S MY LINE: AN ON-LINE GAME (10 points possible)


This is an on-line game based on the old television game show, What’s My Line. I will host a guest. Students will log-on to MSN Messenger. There students take turns, use the strategies and skills from this course, and ask specific question types to determine the guest’s secret. This is a fun way to hone your interviewing skills. A scoring guide, detailed instructions, and game rules for this assignment are located at your EOU DDE Blackboard website. 
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BLACKBOARD DISCUSSION BOARD (2 @ 10 points each = 20 points possible) 
Students must respond to one question or case study the instructor posts on your Blackboard Discussion Board. In addition, students must also respond to the post of one other student. In other words, a student must make two Blackboard Discussion Board posts. A scoring guide and detailed instructions for this assignment are located at your EOU DDE Blackboard website.
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INTERVIEWING TOPIC PAPER (50 points possible) 
Select one theory, concept, skill, or issue relating to the topic of interviewing. Review the salient scholarly literature and research regarding this topic. Write a paper where you describe your findings. A scoring guide and detailed instructions for this assignment are located at the EOU DDE Blackboard website. This assignment is an 8-12 page scholarly paper submitted to me electronically.  
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LIVE INTERVIEWS (4 @ 20 points each = 80 points possible)
Using direct instruction, written practice, model observation, game simulation, visualization, in-group practice, and peer/instructor feedback prepared you for this final assignment. Consider this our course “final.” Here students demonstrate mastery of all course outcomes during four live interviews. Students design and conduct three interviews as an interviewer and one interview as an interviewee. Scoring guides and detailed instructions for this assignment are located at your EOU DDE Blackboard website. 
GRADING
Final grade for this course is based on a total of 400 points calculated as follows:



GRADE
       

                           POINTS



========================================



A....................................................................400-360



B....................................................................359-320



C....................................................................319-280



D....................................................................279-240



F....................................................................239 and below

GENERAL EDUCATION COURSE INFORMATION

The General Education Program at Eastern Oregon University challenges students to become critical, creative, thinkers and engaged, knowledgeable citizens, open to new ways of looking at the world. This course helps complete the General Education Mission in the: 

Communication and Critical Thinking Area (15 Credits Total) 

Communication (CO) Category: Be able to communicate effectively by means of active listening, public speaking, collaborating, analytical reading, and academic writing in the diverse situations encountered as educated citizens; be able to adjust presentations according to subject, occasion, audience, and purpose, be able to communicate effectively using appropriate symbolic technological systems.
COURSE OUTCOMES, WORK SAMPLES & ASSESSMENTS
ALIGNED WITH GENERAL EDUCATION PROGRAM OUTCOMES
	SPCH 340: Interviewing 

Course Outcomes
	Methods of Assessment 

& 

Work Samples


	General Education Program Outcomes 

Area: Communication and Critical Thinking

Category: Communication (CO)  



	Identify and describe the fundamental principles of interviewing, including the interpersonal communication and listening process, questioning, and interview structure.
	Textbook Chapter Tests. 

Essay Tests.

Blackboard Discussion Board Posts.


	Communicate effectively by means of active listening and collaboration.

Adjust presentations (messages) according to subject, occasion, audience, and purpose.



	Explain ways to prepare for interviews as both interviewer and interviewee.


	Textbook Chapter Tests. 

Essay Tests.

Blackboard Discussion Board Posts.


	Communicate effectively by means of active listening and collaboration.

Adjust presentations (messages) according to subject, occasion, audience, and purpose.


	Using the  principles and techniques from this course design and conduct three common types of interviews: information, employment, and persuasive.


	Live Interview.

What’s My Line: An On-Line Game.

Blackboard Discussion Board: A Case Study.


	Communicate effectively by means of active listening and collaboration.

Adjust presentations (messages) according to subject, occasion, audience, and purpose



	Summarize and explain the general research trends or a salient topic in the area of interviewing.  


	Interviewing Research Topic Paper.
	Use analytical reading and academic writing skills in diverse situations.



	Learners also master several other outcomes during this course; however, I do not assess these ancillary outcomes.


	
	


HOW TO CONTACT YOUR INSTRUCTOR
The best way to contact me is by email. However, please remember that I have several other DDE and on-campus courses with lots of students. Below is a typical heading format used by most email message programs. Please make sure that EVERY MESSAGE sent to the instructor has the information included in the email heading below:  

To: cbonney@eou.edu 


      (Instructor’s email address)
From: studenta@eou.edu 


          (Use only your EOU DDE email address here)

Subject: DDE SPCH 340: Interviewing,          Andy Student 

         

                       (Your FIRST and LAST name as seen on the EOU DDE course roster.)

The few seconds used to identify yourself and the course will help me answer your questions efficiently. Many times email is not the most effective method to solve a problem or answer a question. Frequently, I ask students to send their phone number so I can call and we can talk. Also, my goal is to answer your email within 48 hours. However, please remember that I have a life, family, occasionally get sick, and there are three day weekends at times. If you do not hear from me after 48 hours please send me another email. I’ll send an email notice to all students if I am unavoidable absent.
TECHNOLOGY REQUIREMENTS 
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HARDWARE & SOFTWARE

Go to the website:  http://www.eou.edu/dde/. This is the EOU DDE home page.
At the bottom of the page you will find a drop down window titled “DDE Related Links.”  
To find the hardware and software requirements for this course click on: 

“Comp Requirements PC” or “Comp Requirements MAC” depending on the type of computer you use.

After selecting either Computer Requirements PC or Mac, you should be at a page that has the words “Hardware” and “Software.” Click the word “Hardware” and a list of the hardware requirements for this course are displayed. Do the same for software requirements.

MATERIALS, TEXT & RESOURCES
The textbook for this course is titled:

Stewart, Charles J. and William B. Cash Jr.
Interviewing: Principles and Practices. 

Boston: Mc Graw Hill. (ISBN: 0 07 298776 6) 11th edition. Total pages: 393.
Students may need to download documents from the EOU Pierce Library. You can access these at the EOU Pierce Library Electronic Reserve Document website or by following a link found in Blackboard. 

ACADEMIC HONESTY AND INTEGRITY

Eastern Oregon University and I place a high value on the integrity of its student scholars. Any student found guilty of an act of academic misconduct (including , but not limited to cheating, plagiarism, or theft of an electronic examination) may be subject to having their grade reduced in this course, being placed on probation, suspended, expelled from this university, or a combination of these. Please review the Eastern Oregon University Student Handbook.
Course Completion Schedule

This is only a suggested schedule not a required set of deadlines.
For Official Deadlines go to the EOU DDE website.
	One Term 

Completion
	Assignments
	Two Term

Completion

	
	
	Approval required by EOU DDE and Instructor prior to course registration.

	Week 1 


	Get textbook from EOU bookstore or vender.
Review syllabus and course expectations carefully.
Pass the Orientation Test before proceeding. 
E-mail the instructor with questions after passing the Orientation Test.

Read Text Chapters 1-2. Blackboard Tests 1-2.

Essay Test 1.

	Week 1

	Week 2


	Read Text Chapters 3-4-5.  Blackboard Tests 3-4-5.

Essay Test 2.
Contact people for Live Interview and set date.

	Week 4

	Week 4


	Read Text Chapters 6-7.  Blackboard Tests 6-7.

Essay Test 3.
Discussion Board Post No. 1.
What’s My Line No. 1.

	Week 8

	Week 6


	Read Text Chapters 8-9-10.  Blackboard Tests 8-9-10.

Essay Test 4.
What’s My Line No. 2.

	Week 12

	Week  8


	Read Text Chapters 11-12-13 Blackboard Tests 11-12-13.

Essay Test 5.
Discussion Board post No. 2
Complete Live Interview.

	Week 16

	Week 10


	Interviewing Topic Paper Due.
All Assignments completed.
	Week 20
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