Eastern Oregon University

College of Arts and Sciences

Course Syllabus

Number of Course:  SSCI 320
Name of Course: Residence Life Leadership
Catalog Description:  Offers an overview of the Resident Assistant position. Topics of study include: leadership, ethics, conflict and communication, crisis management, peer counseling, student development theory, and best practices for community development.
Credit Hours:  2
Instructor: Stephen Jenkins, HUB 111, 962-3553, stephen.jenkins@eou.edu, office hours by appointment
Time and place of the course: Tuesdays, 7pm-8:50pm, location TBA
Required Texts or Suggested Materials:  The Resident Assistant:  Applications and Strategies for Working with College Students in Residence Halls.  6th Ed.
Prerequisites: Instructor Permission to enroll
Learning Outcomes: 

1. Apply student development theory to practice 
2. Be able to articulate principles of leadership and community development and create a plan to apply those general principles to a residential community.

3. Demonstrate requisite levels of oral and written communication

4. Demonstrate basic competence in mediation, counseling, group process, and conflict resolution skills

5. Articulate understanding of the contractual and legal requirements of Resident Assistants and the Residence Life program

6. Demonstrate knowledge of assigned materials and readings

Course Requirements: Attendance is required. Greater than two unexcused absences will result in a No Pass for the course. Four quizzes, a RA Shadowing and Reflective exercise, a programming assignment with evaluation, and a Community Development Plan, and five case study responses are requirements the course. Students must complete all assignments to pass the course.
Grading Policies: 

A student must obtain a minimum of 280 points in order to receive a passing grade.  This is a pass/no pass course for 2 credits.  The ability to serve as a student staff member is contingent upon passing this course and participating in a satisfactory manner.  You must complete all assignments.  Failure to complete an assignment will result in a No Pass for the course.  The expectation is that assignments submitted for the class will meet the standards for grammar, spelling, and structure expected in an upper-division course at the University.  Failure to meet these standards will result in the assignment being returned to the student to be rewritten.  Late assignments will not be accepted without prior approval of the instructor.

QUIZZES AND ASSIGNMENTS

Quizzes:  (80 points)  

A total of 4 quizzes, worth 20 points each, will be administered throughout the course.  The quizzes will cover the assigned readings and class content.  Missed quizzes may NOT be rescheduled without a written medical excuse.  A student who needs to reschedule a quiz due to his or her participation on a University athletic team (or analogue) must notify the instructor at least two weeks in advance. 

Case Study Responses: (20 points per response)

Each class participant will be required to write a 500-700 word response to an assigned case study. The response must incorporate material from the class and the text. Case studies are due one week from the date they are assigned. 

Team Program: (50 points) 

Each class participant will be grouped into programming teams (2-3 people) to work with a returning staff member on implementing a floor or hall program in the returning staff member’s building. The returning staff member will mentor class participants through the programming process – class participants will be responsible for the creation, planning, procuring funding, presentation, program evaluation, and implementation of all aspects in putting on a successful program. Each class participant must complete and submit a program evaluation.

RA Shadowing Exercise and Response Paper: (70 points)

You will be spending roughly two to three hours shadowing several Resident Assistants.  During this time you will be observing their duties and asking the RAs a series of questions.  The assignment will occur on two different nights in two of the residence halls. Specific assignments were distributed in your welcome letter to the class; you will be responsible for contacting the Hall Director for that building to schedule your shadowing experience.

The paper you write in response to this experience should include: what you observed the RAs doing during rounds, etc., the topics you discussed and your response to any situation you observed and how that situation may have been resolved using the techniques learned in class.  As you write the paper, reflect on what you have learned in the class and ask if what you are observing is consistent with what you are learning.  Note any areas of consistency or inconsistency and what you believe the reasons for those may be.  This paper is intended to be reflective and not simply a travel log or a question/answer interview format.  Please prepare four to five questions for the RAs to ask while you are doing your rounds.  The following are possible questions to ask the RAs but be creative (and appropriate.)

· What do you like most about being an RA?

· What has been the greatest challenge as an RA?

· What was your most successful program?  What made it successful? 

· What was your least successful program? What would have made it more successful? 

· What are your average weekly time commitments?

· How do you manage school, friends, outside interests/responsibilities?

· What has been your overriding role/purpose for the floor community?

The response paper should be approximately 3-4 pages in length: typed, double spaced, 12-point font size, 1-inch margins on all sides.  

Due Dates: 

1) You need to schedule your shadowing experience by April 13th.

2) The response paper is due one week after completing your second shadow experience.

3) The last day you may turn in your response paper: May 8th.

The Community Development Plan: (100 points)

Community refers to a group of people sharing a common purpose, who are interdependent for the fulfillment of certain needs, who live in close proximity and interact on a regular basis, who share in defining expectations for all members of the group, assume responsibility for meeting those expectations, and who are respectful and considerate of the individuality of other persons in the group.

How can you, as a Student Staff Member, stimulate a sense of community within the group?  You will be addressing this central question in your Community Development Plan (CDP). The CDP is your plan for developing community on a residence hall floor.  Use the knowledge and insights you have learned in the class, as well as your own creativity, as you design your CDP using the following guidelines.

1. Define community and describe the aspects of a positive community

2. For each Sphere of Community: RA Interaction, Resident Involvement, and Community Standards, develop two goals that you intend to achieve during your year as an RA. Also, break down each goal and explain some specific activities that you plan to engage in to reach that goal

3. As you write your goals and plans, please cite your text, lecture notes, and other readings appropriately to support the goals that you have chosen

4. Please note that if you are offered a position as an RA, that these goals and your progress in reaching them will be part of the process your supervising Hall Director will use to evaluate you and your progress as an RA

Your CDP should be a creative, but realistic representation of your personal style.  You should consider it the plan you will implement on your floor.

The CDP should be 4-6 pages in length:  typed, double spaced, 12-point font size, 1-inch margins on all sides.  Your citations should follow the standards of the American Psychological Association (APA), Modern Language Association (MLA), or Chicago/Turabian footnote style.  Information on any of these styles is available on the Internet and the Pierce Library Reference Desk can help you identify resources to help you in properly citing sources and creating a reference list.  Both appropriate in-texts cites/footnotes and a reference list is required for this assignment.

CDPs will be kept for future use by you and your building supervisor and you will have the opportunity to review it with your Hall Director during the second week of Fall term to determine if additions or modifications are necessary.
 Means of Assessment:

Quizzes- Quizzes will be used to assess the students’ grasp of the class material and to ensure some level of absorption of the material. Linked to objectives 1 and 3.
Case Studies- Case studies require the student to demonstrate a solid grasp of the classroom material and the ability to apply theory to practice. In addition, student should demonstrate appropriate writing skills in completing the assignment. Linked to objectives 1, 2, 3, 5, 6
Team Program- Students will be required to successfully plan and execute a program as part of a team. The team aspect will require students to demonstrate good group process skills. The planning aspect will require students to apply student development theory to practice, consider principles of community development, and communicate orally with other University staff and students. Linked to objectives 1, 2, 3, 4
RA Shadow Assignment- This assignment requires students to observe and interview current Resident Assistants. They will also be required to reflective in how they would apply theory to practice, articulate their understanding of legal and contractual obligations, and possibly demonstrate conflict resolution and mediation skills. Linked to objectives 1, 3, 4, 5.
Community Development Plan- This assignment requires students to articulate all of the learning objectives listed above. This comprehensive community development plan requires students to apply student development theory to practice, articulate principles of leadership and community development, demonstrate understanding of conflict resolution, group process, and counseling skills. In addition, the student should appropriately cite classroom and other materials to support their plan which would demonstrate knowledge of the assigned materials and readings. Linked to objectives 1, 2, 3, 4, 5, 6.
Brief Outline of Course: 

The course will be conducted using a combination of lecture, small group work, role-plays, and presentations. The content of the course includes: theories of leadership, student development theory, programming, confrontation and communication, intercultural competence, community development, conflict resolution and mediation, peer counseling, and professional issues and ethical behavior. A weekly schedule is appended to the end of this document.
General Education Category and Outcomes: Not applicable
University Writing Requirement Outcomes: Not applicable
Statement on Academic Misconduct:

Eastern Oregon University places a high value upon the integrity of its student scholars. Any student found guilty of an act of academic misconduct (including, but not limited to, cheating, plagiarism, or theft of an examination or supplies) may be subject to having his or her grade reduced in the course in question, being placed on probation or 

suspended from the University, or being expelled from the University—or a combination of these.   Please see Student Handbook at: http://www.eou.edu/saffairs/handbook/honest.html
Statement on Americans with Disabilities:

If you have a documented disability or suspect that you have a learning problem and need accommodations, please contact the Disability Services Program in Loso Hall 234. Telephone: 962-3081.

Syllabus Prepared By: Stephen Jenkins, Director of Housing and Residence Life
Date:  1/26/07
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