Eastern Oregon University

College of Arts and Sciences

Course Syllabus

Number of Course:  FSA 411
Name of Course: Management Information Systems 
Catalog Description:  This course examines how information technologies affect every aspect of our economy and society, and are transforming work within and across public organizations. This course introduces information technologies that are critical to modern fire service organizations, discusses technology and adoption trends, and explores the evolving role of IT in the public sector. The course covers information technologies relevant to fire service operations, decision making, and

e-business. Students taking this class will understand the role of information technologies in managerial decision making and daily activities, the place for such technologies, and their public sector  applications, environmental constraints, and relevance to strategy and planning. 
Credit Hours: 3
Instructor: The course instructor is Kevin S. Walker, JD, MBA.  The instructor may be contacted through the Blackboard system, by cell phone at 509-768-8171 or via email at kwalker@eou.edu.  Email is the preferred medium as I check email frequently. I will hold online officer hours each Sunday of the course in the blackboard chat room from 5-6 p.m. 
Time and place of the course: Online 
Required Texts or Suggested Materials:  The course textbook is Experiencing MIS (2008), by David M. Kroenke. (ISBN 0-13-233777-0) The textbook may be ordered through the EOU Bookstore www.eoubookstore.com.  Additional course materials in the form of relevant articles from current trade journals may be provided by the instructor and posted to the EOU Blackboard system.  

Prerequisites: Standing as a junior. 
Learning Outcomes: Upon the successful completion of this course the student will be able to:

• To describe how organizations use information technology for competitive advantage.

• To develop a systems view of the role of technology in various domains

• To formulate information systems concepts and their application to public organizations

• To be able to master the fundamentals of computer hardware, software, database management systems, and telecommunication

• To classify and categorize types of information systems based on types of function they support

• To demonstrate the various approaches to Information Systems development

• To analyze the emerging technological issues facing fire service management

Students will demonstrate that these objectives have been mastered through the use of class discussions, class projects and daily quizzes, (The professor may also list additional learning objectives in his “First Day Handout”).

Means of Assessment and Grading: 

Class Participation (20%): This course is designed to emphasize classroom discussion and will only be successful if you come to class prepared to discuss management information systems and their relationship to the fire service. You will be expected to participated at each class session and be able to help facilitate class discussions.  Students are expected to conduct themselves as professionals during this course.   

Weekly Quizzes (40): These quizzes will based on the reading material and are designed to show that you have a basic understating of management information systems within the realm of public employees and the fire service. The quizzes will be given in blackboard and taken outside of class time. 

Final Project (40%): You will be expected to contact the instructor and select an appropriate final project that you will write about in a paper of no less than 8 pages double spaced or more than 12 pages. The topic must relate to management information systems and the fire service. The type face should be Time New Roman 12pt one inch margins. You must cite at least 6 sources using the APA or MLA format. Wikipedia is not an acceptable source. If you have any questions please contact me. 
COURSE POLICIES

Attendance Requirements:  Students are expected to conduct themselves as professionals during this course in that a web-based course requires a certain “extra” amount of honesty and discipline.  Please make a serious effort to read each week’s assigned materials as soon as possible in order to have sufficient time to consider the material presented and answer the assigned questions.  

Assignments are due weekly and late submissions will erode the student’s ability to prepare for the following week.  Therefore, at my discretion, I will dock points for late submissions.  Please advise me as soon as possible of extraordinary circumstances preventing a timely submission of assignments.  

Incompletes:  Instructors may award a grade of “Incomplete” when students fail to complete all course requirements.  When doing so, instructors will complete an “Incomplete Form” and forward to the department’s program coordinator.  If the student then completes the work in the required time frame, the instructor will be responsible for contacting the program coordinator with the new grade information.  NOTE:  Students, who fail to successfully complete the required course work within the timeframe allowed, will automatically have the “Incomplete” changed to a final grade of “F.”

Grading Policies: Overall grades will determined as follows:

A = 92-100, A- = 90-91, B + = 88-89, B = 82-87, B- = 80-81, C+ = 78-79,

C = 72-77, C- = 70-71. D+ = 68-69, D = 62-67, D- = 60-61, F = 59 and below. 

An overall grade for the course will be determined by totaling individual student’s assignment grades, using the high score as a “perfect score.” Students will be assigned letter grades based upon their percentage of the highest scoring student.  

COURSE OUTLINE

Week 1

Chapter 1:  IS in the life of Business Professionals. 
Week 2

Chapter 2:  Business Processes, Information, and Information Systems

Week 3

Chapter 3:  Organizational Strategy, Informational Systems, and Competitive Advantage   

Week 4

Chapter 4:  Hardware and Software

Week 5

Chapter 7:  Competitive Advantage with Information Systems within Organizations

Week 6

Chapter 8:  Competitive Advantage with Information Systems across Organizations

Week 7

Chapter 9:  Competitive Advantage with Information Systems for Decision Making

Week 8

Chapter 10:  Information Systems Development

Week 9

Chapter 11:  Information Systems Management

Week 10

Chapter 12:  Information Security Management

General Education Category and Outcomes: None
University Writing Requirement Outcomes: None 
Statement on Academic Misconduct:

Eastern Oregon University places a high value upon the integrity of its student scholars. Any student found guilty of an act of academic misconduct (including, but not limited to, cheating, plagiarism, or theft of an examination or supplies) may be subject to having his or her grade reduced in the course in question, being placed on probation or 

suspended from the University, or being expelled from the University—or a combination of these.   Please see Student Handbook at: http://www.eou.edu/saffairs/handbook/honest.html
Statement on Americans with Disabilities:

If you have a documented disability or suspect that you have a learning problem and need accommodations, please contact the Disability Services Program in Loso Hall 234. Telephone: 962-3081.

Syllabus Prepared By: Kevin Walker, J.D. MBA 
Date: September 17, 2008
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