Eastern Oregon University

College of Education

Course Syllabus

Number of Course:  BA 230
Name of Course: Ambassador Training and Leadership (Spring Term Only)

Catalog Description: This course offers an overview of the student Ambassador position. Topics of study include but are not limited to campus knowledge, role in recruitment, student development theory, communication, leadership, tour etiquette and best practices. 

Credit Hours:  1

Instructor: Hailey Wolcott, Assistant Director for Student Leadership, HUB 321 962-3714 M-F 8-5

Time and place of the course: Tuesdays, 7:00-8:50pm Zabel 202

Required Texts or Suggested Materials: 


Required Text:

Student Ambassador Training Kit – Phillips 2005 PaperClip Communications


Suggested Texts: 

The Leadership Challenge – Kouzes & Posner 2002 Jossey-Bass
Exploring Leadership – Komives, Lucas & McMahon 1998 Jossey-Bass

Student Leadership Practices Inventory: Student Workbook. 2nd Ed - Kouzes & Posner 2006 Jossey-Bass



The Five Practices of Exemplary Leadership – Kouzes & Posner 2003 Pfeiffer
Prerequisites: Instructor permission to enroll

Learning Outcomes: 

1. Demonstrate basic competence and knowledge about the recruitment process and articulate the  Ambassador’s role within it. 

2.  Be able to genuinely and accurately reflect the atmosphere and character of our campus to visitors and prospective students.

3. Demonstrate knowledge of campus buildings, student resources, programs, current events, as well as local community resources.

4. Demonstrate an understanding of the course materials and readings.

5. Be able to articulate and apply principles of leadership

6. Apply personal experiences to campus tours and meetings with visitors/prospective students. 

7. Be able to articulate the university and program mission, Ambassador code of ethics and Blue Shirt Etiquette. 

Course Requirements: Attendance is required. Greater than two unexcused absences will result in a No Pass for the course. Additional requirements include eight quizzes, five practice tours, participation in the Team Building Retreat and Leadership Conference and 5 Homework Assignments. 

Grading Policies: 

A student must obtain a minimum of 800 points in the course to receive a passing grade. This is a pass/no pass course for 1 credit. The ability to serve as a student Ambassador is contingent upon passing this course and participating in a satisfactory manner. You must meet/complete all course requirements. Failure to meet a course requirement will result in a No Pass for the course. The expectation is that assignments submitted for the class will meet the standards for grammar, spelling and structure expected in upper-division courses at the university. Failure to meet these standards will result in the assignment being returned to the student to be rewritten. Late assignments will not be accepted without prior approval from the instructor. 

Grading System:
This course is graded S/U.  The grade you receive will depend on the time and effort you invest in the class.  Below is a breakdown of factors/assignments considered in the grading process.

S = 1,000 – 800

(80% or above)

U = 790 – 0

(79% or below)

Weekly Quizzes
10 points each
   80

Campus Tours
50 points each
 250

Team building Retreat

(all or nothing)
 200

Leadership Conference

(all or nothing)
 200


Assignments
20 points each
 100

Campus Research Project
 

 170   
Total




               1,000

Means of Assessment:

Quizzes: (80 points) A total of eight quizzes, worth 10 points each, will be administered throughout the course. The quizzes will cover the assigned readings and class content. Missed quizzes may not be rescheduled without a written medical excuse. A student who needs to reschedule a quiz due to his or her participation on a university intercollegiate sports team or scheduled course field trip during the Ambassador Training & Leadership class, must notify the instructor at least two weeks prior to the event. Learning Outcomes: 1-7

Campus Tours: (250 points) A total of five practice tours will be given to a campus representative (“visitor”), worth 50 points each. The student will be evaluated by the “visitor” and rated in 10 categories, each worth 5 points. Learning Outcomes: 1-7

Team Building Retreat and Leadership Conference: (400 points) Each event is worth 200 points. Full participation is required to receive points. Learning Outcomes: 2, 4, 5, 7

Assignments: (100 points) Five written reflections worth 20 points each will be assigned throughout the term. These reflections will be prompted with questions pertaining to the course material, class discussions and team dynamics. Each reflection will be 300-500 word, type-written responses. Each will be due a week from the date it was assigned. Learning Outcomes: 1-7

Campus Research Project: (170 points): Each student will be assigned specific academic programs, campus resources and departments, student services etc. to research, create promotional/informational material for and present to the group. Learning Outcomes: 1-6 

Brief Outline of Course: 

The course will be conducted using a combination of techniques: lecture, group work, role-plays, and presentations. 

General Education Category and Outcomes: n/a

University Writing Requirement Outcomes: n/a

Statement on Academic Misconduct:

Eastern Oregon University places a high value upon the integrity of its student scholars. Any student found guilty of an act of academic misconduct (including, but not limited to, cheating, plagiarism, or theft of an examination or supplies) may be subject to having his or her grade reduced in the course in question, being placed on probation or suspended from the University, or being expelled from the University—or a combination of these.   Please see Student Handbook at: http://www.eou.edu/saffairs/handbook/honest.html
Statement on Americans with Disabilities:

If you have a documented disability or suspect that you have a learning problem and need accommodations, please contact the Disability Services Program in Loso Hall 234. Telephone: 962-3081.

Syllabus Prepared By: Hailey Wolcott

Date:  Jan. 6, 2009









