APEL 390 Portfolio Essay
Speech – Communication Faculty Expectations

1. General Philosophies

Working together I am sure you’ll create an exceptional APEL Portfolio Essay. Before we start I need to clarify a few items so the Portfolio Essay is successful and your experience enjoyable.

First, Speech & Communication includes a vast area of understanding. I will evaluate any Portfolio Essay except those in the areas of INTRA-personal communication and the physiological aspects of speaking and hearing.

Second, for some reason people believe since they have a mouth and two ears they qualify as a communication expert. That is, simply because they have listened and talked all there life that makes them an effective communicator. The same holds true for those who “… communicated extensively at work for 20 years….” That may be an accurate description of the amount of talk but says nothing about the quality of communication nor an understanding of the communication process. In other words, just because a person has cooked 100,000 meals does not make them a world class chef. To put it more bluntly, doing something does not necessarily lead to learning. 

That is your task here: provide evidence you have gained a university level understanding of the communication process.


2. What type of dialogue/communication  can a student expect from this faculty Essay Portfolio reader? 
  
The guidance you’ll receive from your EOU portfolio advisers will most likely answer any question you have and insure a highly successful portfolio. However, I want to chat with you regarding the suitable nature of an Essay topic BEFORE you start writing. This may save a great deal of frustration and time later. I believe strongly its always best to ask a few questions at the beginning than attempt a salvage operation months later. So let’s talk.  

Please contact me at: eoubonney@gmail.com or call my cell at 985.714.0508 for a cordial conversation.

3. Describe the nature of any specific requirements regarding contents of the portfolio materials i.e., documentation, essay, bibliography etc. 

Students earn credit by proving their life experiences resulted in university level learning. This is accomplished by: 1) listing your life experiences, 2) describing what you learned from these experiences and, 3) citing the salient communication theory to support your claim.   

One common mistake I find in Portfolio Essays is an inadequate references to scholarly communication theory. Typically this happens when a student blissfully grabs a few “communication” books from the city library or does a quick Google Search and assume these are authored by expert communication theorists. After all, they did publish a book.

Hear this warning: not every book with the word “communication” in the title is credible. Please remember that, Adolph Hitler, Charles Manson, and Jim Jones all published. Even though they are authors, I would not recommend following their advice on interpersonal communication or relationships. 

Another mistake is choosing a “Communication” book written by a professional outside the communication field. This occurs when a nurse, counselor, or interviewer decides to write a book regarding the importance of communication in their field. For example, a nurse who authors a book regarding “healthcare communication” or “therapeutic communication.” Just because the nurse has a Ph.D in public health does not make them a communication expert. Please use only sources written by experts from the field of communication. 

Next, please be advised students must prove to me they have acquired the skills and knowledge equivalent to a university level communication course. What is the best way to accomplish this? For starters, students must use a scholarly vocabulary from the Speech-Communication field. I do not mean your Essay should sound stilted, cold, or written in “academicez.” What I want is the same vocabulary heard in any university communication classroom. For example, if I read a reference in an Essay to “Body Language” or “Comfort Zone” I will know immediately that you’ve been reading Cosmo and not a university level communication text written for a NONVERBAL COMMUNICATION course. Again, use correct vocabulary. 

Another common mistake I find is an attempt to get UPPER DIVISION credit from several communication contexts (areas of study). Here essays lack the depth of inquire expected in an upper division university course. Consolidate your efforts and pinpoint your topic. To give you an idea of the great breadth communication research includes I’ve listed a few major communication contexts in the table that follows:

	Interpersonal Communication Context
	Other Communication Contexts

	
Areas of study within Interpersonal Communication: Non Verbal, Listening, Self Disclosure, Conflict Management, Interviewing, Influence, Customer Service Communication to name a few.
Gender Communication
Small Group Communication
Organizational Communication
Intercultural Communication
Communication Education (Communication in the Classroom)
Therapeutic Communication (Counseling/Nursing)
	
Public Communication (Public Address, Public Speaking, Persuasion, Debate-Argument)
Mass Media
Journalism
Rhetorical Analysis
Communication Theory
Intrapersonal Communication (Self Talk)



These represent just a few contexts (areas) that form the general theoretical framework know as Communication. To get a better idea where your essay topic may reside I recommend the following:

1. Consult your APEL advisor. They are experienced and extremely knowledgeable.

2	For those requesting UPPER or LOWER division credit in the Interpersonal Communication area, I require that you get the textbook titled, Looking In Looking Out, by Adler and Town. The text provides an excellent review of Interpersonal Communication research areas.  

3   Call me to discuss your Essay.

UPPER DIVISION CREDIT HOURS - In any upper division university class students research a single context or topic in great depth. The same is true here. For example, typical upper division course titles include: Listening, Organizational Communication, Non Verbal Communication, Persuasive Speaking, Conflict Management, Intercultural Communication, or Gender & Management. Each are commonly 2-5 credit hour upper division courses. While lower division courses provide a broad understanding of a communication process, an upper division course will specialize and study a single context or topic at a much greater depth. Here I expect the same. I ask students to specialize with a MINIMUM 3 credit hours in any ONE topic area. If you would like less than three credit hours in a context/topic area we’ll need to talk. For example: 

3 Credit hours, Conflict Management.
3 Credit hours, Organizational Communication.
3 Credit hours, Small Group Communication.

I also ask among the titles in your bibliography to have at least one textbook used in a state university communication course for each communication topic you request. This textbook is the foundation on which you build your Essay. You will use it extensively to guide your writing. They are easy to find and cheep. Go online and do a search using: “university + syllabus (insert your topic here).” Download several syllabi to locate a textbook. There you’ll gain a better understanding what on-campus students are required to master. Once you’ve found a few textbook titles buy a used one online or go to a used bookstore for a bargain. The textbooks do not have to be a new edition but certainly published in the past 15 years. THIS IS A REQUIREMENT.

Last, for upper division credit I require an extensive annotated bibliography. I expect Portfolio Essays to meet the same standards that EOU and other state universities require from their regular upper-division courses. Ask your helpful APEL advisor for guidance. 

LOWER DIVISION CREDIT HOURS - Students seeking lower division credit may write an Essay Portfolio using topics from several areas found in the table above. This is typical of most university lower division courses. That is, students survey a topic with great breadth yet little depth. You should do the same here. For example, a student’s Portfolio Essay may contain learning from Interpersonal Communication, Organizational Communication, Public Speaking, and Small Group contexts. However, a student’s essay may also contain learning from Non Verbal, Shyness, Developmental Stages of Relationships, Conflict Management, Negotiation, and Listening. Why, because all those areas are part of Interpersonal Communication and typically taught in a university communication course. 

If your essay topic is any of those listed under the Interpersonal Context in the table above, I require that you buy any older edition of Looking In Looking Out. The textbook contains 10 chapters. For those students who request 3 or more credit hours specifically in the Interpersonal Communication area I require that students chose a minimum of four textbook chapters as Portfolio Essay topics. In other words, as with any lower division university course I ask students to demonstrate a broad understanding of Interpersonal Communication. 

Finally, as a general standard for both LOWER DIVISION and UPPER DIVISION credit hours, students should organize the content of their essays in such a way that they devote approximately 30% to description and 70% to analysis. This means that for every three pages of descriptive material (presentation of the student's experience) there would be 7 pages of discussion describing ideas/theory/concepts/skills/ from the Speech-Communication field.   


4. How long will it take the Faculty Reader to review and return your Portfolio Essay? 
  
Depending when the Essay is sent, turnaround time may require a minimum of 1 week. Turn-around time may be longer given between term breaks and other holidays. After your Portfolio Essay arrives at La Grande, OR EOU APEL staff will forward it to me. I no longer live in La Grande and it may take several days for your Essay to find its way to me. If after one week have lapsed with no word, please contact your APEL Advisor for an update. If they do not know the status of your Essay please email me at eoubonney@gmail.com.  

5. Provide any additional information to help students develop materials for faculty review.   
  
To begin, I can not stress the importance of using a university communication textbook to guide your Portfolio Essay development. They typically include an excellent Glossary, Bibliography, and Subject Index. Also, any concept or idea found in the texts are supported with highly reputable scholarly research.

Second, students should also know I may grant fewer credits than requested or decline a General Education designation. To avoid this, work closely with your APEL Advisor to determine EOU General Education Program or credit hour requirements.
Next, what is the most important point to consider while developing your APEL Portfolio Essay? I do not grant credit because a person did things at work. Rather, I grant credit only to students who show me (document) what they learned. They accomplish this by using a scholarly intellectual analysis and accurate vocabulary. That is, use legitimate Speech-Communication theory, concepts, skills, and vocabulary I recognize.  
Finally, I truly support APEL 390. There is not a day that goes by where I’m not learning something. Fortunately, the APEL program allows us to formalize all that we have learned over the years and give us credit where credit is due. I sincerely believe you’ll be successful here and am eager to read about all your accomplishments. Please be sure to give me a call and say hi.

Cordially,


Joel Chris Bonney, Faculty Reader
Communication 
Eastern Oregon University
September 25, 2011

