 Sociology 315: Foundations of Social Welfare (Fall 2007)

www.eou.edu/socwelf
Class time:  M T W Th F, 10:00 – 10:50

Class location: 103 Ackerman


Instructor:

Bill Grigsby, Department of Anthropology/Sociology

204B Ackerman, 962-3591, bgrigsby@eou.edu

Office hours: Tues (1:00-2:00); Wed (2:30-3:30); Thur (11:00-12:00) or by appointment
Course catalog description: This is a writing intensive course. Analysis of the concept of social welfare including an introduction to the nature of government and voluntary programs and the services provided by them, as well as their theory, principles and methods. 

Course objectives

Upon completion of this course, you will:

1. be exposed to U.S. welfare history, and an important theoretical framework for understanding it;

2. be familiar with the various types of public social welfare programs and policies;

3. be more aware of how commercial media cover welfare and related issues;

4. better grasp relationships between poverty, inequality and low-wage work;

5. become familiar with welfare reforms begun in the mid 1990s, and their impacts.

Social welfare can be generally defined as social intervention designed to enhance or maintain human welfare. That’s pretty broad, and could include things like police and fire services (in fact multinational energy companies might say they’re in the welfare business with that sort of eligibility requirement). Most of the time we limit this to interventions designed to improve the lives or situations of the distressed and the disadvantaged. You can probably think of various populations that would meet these requirements—people and families falling below the poverty line, victims of natural disasters, refugees seeking asylum from political persecution, migrant farm workers, disabled persons, the elderly, parolees from corrections, the unemployed, people without housing, children who’ve been removed from their homes, AIDS patients, victims of sexual assault, etc. For each of these groups of people, there may be public, private or non-profit resources, agencies or programs available to help meet their needs. Social welfare is also a politically charged arena, especially in the U.S. where many believe that individuals are responsible for their own circumstances in life, and government shouldn’t be in the business of ‘providing handouts.’ A more structural argument contends that many people are in fact the victims—whether intended or unintended—of unresponsive, distorted or underfunded government policies that reflect the power of wealth, elite groups and corporations with greater political influence over decision makers, who are often far removed from the harsh realities of people living below the poverty line. Consider: government budgets are generally growing faster than people’s incomes. Conservatives use this as a rallying cry for limiting increases in the size of government; liberals will ask ‘do you think it’s a coincidence?’ 

Required texts (available at the EOU bookstore):

Sharon Hays. 2003. Flat broke, with children. Oxford: Oxford University Press. 

David Shipler. 2005. The working poor: Invisible in America. NY: Vintage.

Requirements

· You need to attend class regularly. There’s a strong correlation between attending class and being engaged and grades. Repeated absences will cost you participation points.

· You’ll be asked to participate in class discussions based on assigned readings;

· You’ll have various assignments to complete, including a mid-term exam, final exam, and an extensive writing assignment over the term;

· You’ll need access to a computer and the Internet—outside of class I’ll communicate when possible via e-mail. Courses tend to be dynamic in ways to which a syllabus cannot do justice. There will be a course Web site (www.eou.edu/socwelf) that will include various pages describing assignments, providing schedules for readings, giving class-related announcements, policies, links to Web-based resources of possible interest, etc. Please let me know if Internet access presents a logistical problem.

· You’ll need to gain access to the above required texts (in addition to other assigned readings available on electronic reserve).

Class format

The class will be a combination of lecture, discussion in the large class, some videos, and small group collaborative activity. I will emphasize discussion—we will discuss readings, points in lecture, and assignments in class, the latter both before and after. I do reserve the right to revert to lecture when I need to make certain that important concepts and ideas are being conveyed. 

On Fridays

On some Fridays we will spend the hour responding to questions in small groups. You will have separate readings assigned for these days. On others we will work on the group term projects.

Assignments

	Assignment
	Points possible
	Points toward final grade

	Mid-term/final exams
	100 pts x 2
	200

	Class participation (2 components): 
	
	

	Attendance/participation
	25 pts
	25

	small group work
	5 x 15 pts
	75

	Reflection paper
	50 pts
	50

	Group term paper (no more than 3/group)
	150 pts
	150

	Totals 
	500


Assignment descriptions

Exams: mid-term, ‘test re-test’, final

There will be two exams, one scheduled for Monday and Tuesday, October 29 - 30, the other for finals week. On the mid-term exam, you will take the test on Monday as you normally would. On Tuesday, you have the option of re-taking the test in a small group, where group members can discuss your answers before turning in one exam for the group (still closed book, though). 

The individual portion of the exam (Monday’s test) will be worth 75% of your total grade for the test, and the group portion 25%. If you prefer, you can take the test again on Tuesday by yourself, or choose not take it again and settle for whatever grade you end up with from Monday’s test (sorry, I won’t have them graded …). If your group on the second day scores lower than you as an individual did the previous day, I will not lower your grade—that is, I’ll give you 100% of the points based on your Monday, individual score. The point of this exercise is to, hopefully, turn the test into a learning exercise as well as an evaluation tool.

The final will not be comprehensive, and will cover only material after the first exam. 

Each is worth 100 points.

Class participation

There will be three components to your participation grade: participation in discussion, a series of reflection papers, and small group discussion on Fridays. You can’t do well on this part of the course if you’re not attending class regularly. 

1. Daily participation

You’re rewarded for attending class and participating. This is new for me, but there’s something to be said for coming to class, so here’s my policy: There are 25 points possible. We’ll pass out an attendance sheet daily to be signed, and at the end of the term, I’ll randomly throw out all but 25 days. So obviously, the more often you attend, the better the chances you’ll get most of these points.

25 points possible

2. Reflection paper

You’ll do a few things on the reflection paper. First, I want to you to discuss and analyze your closest personal brushes with the welfare system. This could be as a recipient of various kinds of services (and you need to think broadly, ask if in doubt, about what might constitute welfare), SSI, food stamps, reduced fare lunches, WIC, TANF, social security payments, Medicaid, veterans’ benefits, unemployment, workers’ compensation, etc. Services don’t necessarily have to be public—they could come from non-profits, from a church or other religious entity, etc. You need to put some thought into this part. 

It’s also possible that you’ve had few if any brushes with the welfare system. But you still should have some familiarity with it—maybe you’ve had friends who’ve received assistance, maybe your parents or relatives, maybe it’s just what you’ve read about or seen on TV, what you’ve gleaned from books, brushes with homeless people in a big city, etc., but you have some familiarity, and I’m interested in just how close and intimate you have come to the welfare system. In this part of the paper, I’m looking for thoughtfulness, description, and your impressions, given what we discuss in this class. In other words, you should have some insight into your experiences based on whatever contact you’ve had with welfare services (or lack of), guided by course content. 

Second, I want you to think about your own philosophy of welfare—the role of government, of the private sector, need-based versus insurance programs, your attitudes about people on welfare, poverty, the level of benefits available, perceptions of welfare fraud, etc. To do this you obviously need to define what you mean by welfare—this is a multidimensional concept, and I expect to see some thoughtfulness in your definition and description. 

Third, I want you to reflect on how your own experiences, whether frequent or very limited, have affected your attitudes on welfare. In other words, I want to know where your attitudes come from. If you haven’t given it much thought, you need to state that, and perhaps explore any disconnects between your experiences and your own philosophy. The broader idea of this assignment is to give you some space to explore how you formulate opinions on important issues—through reading, personal direct experience, interactions with other people, work experiences, religious or cultural background, the mass media, etc. So I want to know: 1) What are the bases of your opinions/attitudes about welfare? Are they anchored in any personal values you hold? 2) Have your attitudes changed over time? As you are confronted with new information, do you re-consider your opinions and values? 3) Do you think it’s important for those working in the welfare system to have a thoughtful philosophy about welfare? Or is it enough that they just perform according to their job descriptions? What would the three most important areas, according to you, that welfare professionals should have developed some thoughtful opinions?

50 points possible

3. Small group discussion

The third portion of participation points will come from small group discussions on Fridays. We’ll do this five times during the course of the term. We will take a topic of current interest or controversy, and discuss it in small groups. This will really be a critical thinking exercise, and you’ll quickly notice that most of the issues we address are politically charged. The topic will usually build on what we’ve been doing during the week, though, so you’d be wise to attend and stay current with readings. You’ll be assigned a couple of online readings that are specific to the issue or topic of the week. They’re usually short news articles. You'll be asked to turn in a one-page abstract (which should be about 1/3 summary and 2/3 analysis), and your group will be given a couple of questions to which you'll spend the hour responding, and turn in at the end of the class period. Here’s the point breakdown:

· Turning in abstract: possible 5 pts (5 shows effort and thought; 4 is lacking one of the two; 3 or less means you physically turned something in, but it isn’t clear you learned from the exercise);

· Responding to group questions: possible 10 pts (9-10 shows effort and thought; 7-8 is lacking one of the two; 6 or below is a recognition that the group turned something in)
Should you miss Friday's discussion, you can make it up. If you notify me in advance, you can write an expanded reflection paper, following the guidelines at the end of this syllabus. You can also make it up after, but it will cost you two letter grades for every day you fail to turn it in (that is, if you turn it in on Monday, the best you can score is 16/20). Here’s a breakdown:

Expanded reflection paper (no less than 3 pages): 

· For the first absence, if you turn in a paper by the following Monday afternoon (after the weekend), you can receive possible full credit (15 pts);
· If you make it up later, your highest possible grade after a week will be 10 out of 15 pts. 
· After the first (excused) absence, you won’t be able to get full credit for turning in an expanded abstract—after all, the point is really to discuss these issues in groups. The above guidelines for timeliness apply, but you will be evaluated out of a possible 12 pts instead of 15. 
Total of 75 points overall (15 for each Friday discussion).
100 points are possible for participation; 25 for attendance, 75 for Friday discussions. 

Group term paper: Take an issue and master it

This is in the true sense of the word a term paper. You will need to pick a partner for this one. I will consider three person groups upon request. You’ll need to pick a welfare issue, and do the following:

1. Follow it through the term in the news (so pick one that you can find some news articles on—they can be online, local, etc.). I expect at least an average of one news article per week on your topic. Think broadly here—you may choose some aspect of reconstruction in Louisiana or Mississippi, for instance (as a result of Hurricane Katrina).

2. Discuss with authority the key debates surrounding the issue you’ve chosen. This shows that you have researched your topic. You’ll want to do some research here. I’d like you to look at some think tanks, both conservative and progressive, that address your topic. I want to see that you understand the politics of the issue you’ve chosen. Some of the major think tanks include:

a. Conservative: The Heritage Foundation (www.heritage.org); American Enterprise Institute (www.aei.org); The Cato Institute (www.cato.org); Hudson Institute (www.hudson.org)

b. Progressive: the Urban Institute (www.urban.org); the Brookings Institution (www.brookings.org); Center for American Progress (www.americanprogress.org); the Commonweal Institute (www.commonweal.org); The American Prospect (www.prospect.org) 

c. Online news sources that cover welfare issues regularly include the New York Times (www.nytimes.com), Weekly Standard (www.weeklystandard.com), Wall Street Journal (www.opinionjournal.com), Washington Post (www.washingtonpost.com), Christian Science Monitor (www.csmonitor.com). The Oregonian is fine as well (but their website is not very user-friendly). Use the Google news search feature if you’re having trouble finding coverage.

d. In addition, you should have at least one peer-reviewed paper in your list of sources. It should come from Pierce Library (either something they carry, have electronically, or can get through interlibrary loan).

3. Describe the topic in sociological terms. What are the key problems? What factors seem to be causing them (based on the information you’ve read and gathered)? Who seems to be affected? What’s being done, and how effective has it been? What levels of government are involved? How are the non-profit and private sectors involved, directly or indirectly? How are services funded? Who tends to benefit? Is there broad public support for these services? Are there any efforts underway to effect change or ‘reform?’ Etc. I encourage you to email some of the authors you’ve read if you have questions about their work—don’t be shy, the worst that can happen is they say no or don’t respond.

4. To the extent possible (i.e., not so much with Katrina) discuss the local dimensions of the issue you’ve chosen—how does it manifest itself in La Grande? You may have to do some research here—not just in the newspaper, but an interview or two, go around asking some questions (e.g., of the food bank, Community Connection, state welfare agencies, etc., depending on your topic).

5. Take a stand on the issue you’ve chosen, defend it, and describe what you would do to address the problems you’ve identified in your paper.

6. The final version should include a 1- page reflection from each group member, turned into me separately, evaluating the group’s level and quality of effort, as well as each individual’s contribution, including yourself. I would like to know who did what during the project, and how well things went. Not looking for self-congratulation, unless you can back it up with the paper your group submits.

7. You’ll get points as you go for doing the following:

a. Turning in a topic (by end of week 2)—10 points. If you change the topic after week 3, you will lose five of these points. My mantra: Start early.

b. Sending me a status report by the end of week 4—10 points. We will devote two to three Fridays to this assignment as well. I want to know who’s done what, how it went, and what your plans are, in some detail.

c. Turning in a rough draft by the end of week 7—20 points.

d. Turning in a final version—worth 100 possible points.

e. 1- page reflection from each group member, turned into me separately via email, evaluating the group’s level and quality of effort, as well as each individual’s including yourself. I would like to know who did what during the project, and how well things went. This self-evaluation is worth 10 points (and the points you receive will in part be based on how your peers evaluated your performance).

If someone in your group isn’t participating, it is your responsibility to let me know early. We can meet as a group and work through this—part of your Sociology experience is learning how to analyze and make the most of small group work. The idea behind this assignment is to go through the process of becoming an ‘expert’ on an issue. You’ll be teaching yourself (employers will ask you to do a lot of this once you’re out of school). You should know your issue forwards and backwards, inside and out before the term is over. If you don’t, it will be apparent, and will cost you points. Obviously, if you have three people in your group, I’ll expect more work than I would for a two-person group.  

This assignment is worth 150 possible points. 

   Important dates

	Oct 5
	Submit your topic for your group term project; small group discussion day

	Oct 19
	Status report on term project due; small group discussion day

	Oct 26
	Small group discussion day

	Oct 29-30
	Midterm (individual test on Monday; group re-test on Tuesday)

	Nov 2
	Small group discussion day

	Nov 9
	Rough draft of term paper due; small group discussion day

	Nov 15 
	Reflection paper due

	Nov 30
	Last small group discussion day

	Dec 3
	Term paper due (with ½ page self-and peer-evaluation)

	Dec 2-6
	Finals week (the schedule isn’t posted yet)



Grading procedures

I will grade on a straight percentage:   

	90-100%
	450 – 500 pts
	A

	80-89%
	400 – 449 pts
	B

	70-79%
	350 – 399 pts
	C

	60-69%
	300 – 349 pts
	D

	Below 60%
	< 300 pts
	F


Policies, expectations

Academic integrity

The university's official position: Eastern Oregon University places a high value upon the integrity of its student scholars. Any student found guilty of academic misconduct (including, but not limited to, cheating, plagiarism, or theft of an examination or supplies) may be subject to having his or her grade reduced in the course in question, being placed on probation or suspended from the university, or being expelled from the university--or a combination of these. (see section II of the 2002-03 Student Handbook, p. 32ff, and p. 41 ff).

My interpretation: Plagiarism is taking credit for work, ideas, papers, that are not yours. Universities make lots of literature available for a nominal fee, the bargain being that if you use the ideas of others, you'll credit them. So it isn't just wholesale theft that counts as plagiarism, but as the above says, deception, misrepresentation, etc. Be sure you're familiar with what plagiarism is, and how to avoid it. The Penn State University Library has a good Web page on citing your sources. I recommend you look at it before you turn in papers in this class or others. If you're caught plagiarizing, you'll receive an 'F' on the assignment and possibly for the course. Doing your own work turns out to be more rewarding in the long term.

Attendance

Your active participation in classroom discussions and Friday discussions will obviously affect your participation grade. Chronic absence in general won't gain my sympathies—it isn't fair to those who make the effort to show up for class prepared. If you miss any class, it is your responsibility to find out what has been covered, get notes from other students, and find out whether there were any announcements—don't depend on the announcements page to be up-to-the-minute, or lecture material online to be comprehensive. While for parts of the course there will be online lecture material, that material won't reflect the actual discussions we had in class—you might look at it as the difference between seeing a movie, and reading a review of it. 

If you know you will be missing class, especially if it might happen on a scheduled exam day, let me know in advance. However, don't send me an email and assume I've read it if I didn’t reply.

Due dates and late assignments

Posted due dates are pretty firm. They may change over the course of the semester, but they'll be the same for everyone. Turning in an assignment late will lead to a deduction. If you notify me on the due date that it will be late, and get it in the next day, the deduction is one letter grade (the total number of points you can get is 10% less than the total possible). Later notifications or assignments turned in will be dealt with on a case-by-case basis. Printer/server/computer problems are your responsibility—have  backup copies of work. The university is full of computers and printers, you can carry around a file on a gizmo. If you're having trouble for whatever reason, you need to let me know as soon as possible. You can turn in assignments electronically by attaching them to e-mail and sending them to me. I will send back a confirmation e-mail that I received and was able to open the attached document

As for exams, if you're going to have a problem making the exam date you need to let me know at least one week in advance. If I don't hear from you prior to the exam, you can still make it up but you'll receive a one letter-grade deduction for each day afterwards you don't contact me.
Note: Class schedule and assignments may be revised during the course of the term as needed.

Expectations

I will justify my lecture and reading material, assignments, etc., by showing their relevance to the overall course objectives. I will provide a friendly environment for discussion of ideas, try to make you think, impart personal experiences relevant to course material, and be generally accessible, approachable, and clear and precise about course expectations. With respect to coverage of content, I tend to emphasize depth over breadth—I would rather cover less points thoroughly, at a reasonable and engaging pace, than pledge strict allegiance to a course schedule. 

In turn I expect students will do their own work, come to class prepared, use or develop critical thinking skills and be able to express them on paper and in class discussion, speak up when unclear or in disagreement on a concept, participate in classroom discussion and debate, either exhibit college-level writing skills or seek help to improve them, and refine note-taking skills. I'll look for progress in developing abstract thinking skills and students' abilities to focus on  the “big picture”—key  concepts delivered in class, their relevance to course material,  the real world, etc. Discussion in class will focus on ideas—we can debate people’s ideas in a respectful way, but personal attacks on individuals will not be tolerated. You’re expected to show respect to everyone in the class. If you have questions about what’s appropriate in class, follow the Golden Rule. 

Students with disabilities

Any student requiring assistance or accommodation from me in performing course-related work should make his/her needs known to me in a timely manner. If you have a documented disability or suspect that you have a learning problem, and require reasonable accommodations, please contact the Disability Services Program in Loso Hall 230 (phone 962-3081).

Readings schedule 

(a more detailed schedule, plus readings for Friday discussions, can be found at the website)

	Week/dates
	Topic(s)
	Readings, authors
	Friday 

	1 (Sept 24-28)
	Background
	Hays (chp 1, 3-31); Shipler (chp 1, 3-38)
	Start on term project

	2 (Oct 1 - 5)
	Background, history
	Fox Piven/Cloward*; Hays (chp 5, 121-37)
	Discussion: Your tax dollars at risk?

	3 (Oct 8 - 12)
	Poverty’s range,  persistence
	Mead**; Gans*; McIntosh*; Schiller**; Fitchen**; MacLeod**
	

	4 (Oct 15 - 19)
	Welfare programs 
	Dolgoff and Feldstein (e reserve); Hays (chp 4, pp. 95-120)
	Discussion: Marriage: cure-all for poverty

	5 (Oct 22 – 26)
	Work and family
	Hays (chps 2 – 3, pp 33-93)
	

	6 (Oct 29 – 31) 
	Mid-term Exam (You’ll have from Monday to Wednesday to complete out of class)

	6 (Oct31-Nov2)
	Work
	Shipler (chp 3, 77 - 95)
	Discussion: Underfunding Head Start

	7 (Nov 5 - 9)
	Stigma and invisibility
	Hays (chp 6, 139-77); Shipler (chp 4, 96-120)
	Discussion: God in the welfare office

	8 (Nov 12 - 16)
	Work and poverty
	Ehrenreich*; Mead*
	Haven from Hunger

	9 (Nov 19 - 20)
	Expanding the welfare concept 
	Putnam*; Huffington*; Seccombe* (chp 6)
	Term project

	Nov 21 - 25
	Thanksgiving break

	10 (Nov 26-30)
	Work & reform
	Shipler (chp 10-11, 254-300)
	Discussion: Prisons and profit

	11 (Dec 3 - 7)
	Final exam period


*electronic reserve

**online

Reflection paper make-ups (if you miss a Friday small group discussion)

Papers should be no less than 3 pages, double-spaced (11 or 12 pt font) in length. This is how I would like you to structure them:

1. What for you were the most important points—that you took from the readings and discussion for the Friday topic (do NOT use the regular readings for the week)? This is an exercise in abstract thinking—what is the ‘big picture?’ You can touch on each article, discuss common threads between them, focus on the discussion of the articles, etc. I want to see what you got out of the readings and the week’s topic, and gauge your depth of understanding. I’m not looking for book reports here—do some summary, but your paper should be no more than 1/3 summary (and no less than 2/3 analysis). 

2. Critically evaluate the authors’ arguments. Do you agree or disagree with what they said? Remember to read with a critical eye. Don’t be afraid to question the authors’ reasoning or evidence, or to use your own experiences or background to offer other views. Just keep in mind—take a stand, but don’t make points if you’re not going to support them with evidence or logic. 

3. Questions. I will give you the questions from class, and you will need to respond to them. You can use points you’ve made previously to do this, as long as they seem appropriate and relevant to the questions. 

Minuses will be given for the bottom third (0-3) of each range; pluses for the top third (7-9). I will also use pluses and minuses to help if I feel that one's grade did not reflect his/her effort; I will not use them to reduce a grade. All grades are final, unless I’ve made a mistake in the math. You’ve got 11 weeks to do the work, and you’ll have to be satisfied with what you can do during that time.
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